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reziume1
fsiqikuri janmrTelobis stacionaruli dawesebulebebis Sefaseba ganxorcielda fondis
„globaluri iniciativa fsiqiatriaSi - Tbilisi“ mier saqarTvelos okupirebuli terito-
riebidan devnilTa, Sromis, janmrTelobisa da socialuri dacvis saministros xelSewyobiT,
proeqtebis „fsiqikuri aSlilobebis da fsiqo-socialuri niSniT SezRuduli SesaZleblobebis
mqone pirTa uflebebis mxardaWera saqarTveloSi“  (evrokavSiris finansuri mxardaWeriT)
da „jandacvis msoflio organizaciis adamianis uflebaTa da momsaxurebis xarisxis uzrunve-
lyofis meqanizmis pilotireba“ (fondis „Ria sazogadoeba saqarTvelo” finansuri mxar-
daWeriT) farglebSi. 

proeqtis mizans warmoadgenda fsiqikuri janmrTelobis da socialuri zrunvis dawesebule-
bebSi adamianis uflebebisa da momsaxurebis xarisxis uzrunvelyofisTvis janmos xa ris -
xi&adamianis uflebebi instrumentis danergva, pilotireba da Semdgomi adaptireba.
saqarTvelos okupirebuli teritoriebidan devnilTa, Sromis, janmrTelobisa da socialuri
dacvis saministrosTan konsultaciebis Sedegad gadawyda instrumentis pilotireba saqarTve-
los fsiqikuri janmrTelobis yvela stacionaruli dawesebulebis SefasebisTvis.  

Sefasebis mizani iyo: qveynis masStabiT  fsiqikuri janmrTelobis stacionarul dawesebulebebSi
adamianis uflebebis da momsaxurebis xarisxis arsebuli mdgomareobis Sesaxeb informaciis
Sekreba; janmos xarisxi&adamianis uflebebi instrumentis,  rogorc qveyanaSi fsiqikuri janm-
rTelobis dawesebulebebis monitoringis ZiriTadi instrumentis  pilotireba; Sefasebis
Sedegebze dayrdnobiT, fsiqiatriul dawesebulebebSi xarisxisa da adamianis uflebebis
gaumjobesebis rekomendaciebis SemuSaveba da cvlilebebis inicireba.

mizani

SefasebisTvis SeirCa qveyanaSi moqmedi fsiqikuri janmrTelobis yvela stacionaruli dawese-
buleba, maT Soris rva fsiqiatriuli saavadmyofo da sami fsiqiatriuli ganyofileba zogadi
profilis saavadmyofoSi. Sefasebis gundis wevrebi SeirCnen gamocdilebisa da gansxvavebuli
kompetenciis mixedviT. Sefasebis gundSi Sediodnen:

1. TinaTin ormocaZe - sazogadoebrivi jandacvis specialisti 
saqarTvelos okupirebuli teritoriebidan devnilTa,  Sromis, janmrTelobisa da so-
cialuri dacvis saministro

2. elene JorJolaZe - eqimi, sazogadoebrivi jandacvis specialisti 
saqarTvelos parlamentis jandacvis da socialur sakiTxTa komiteti

3. nino aRdgomelaSvili - adamianis uflebaTa aqtivisti
gif-Tbilisi

meTodologia
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4. arCil xaxutaiSvili - iuristi
demokratiis instituti, baTumi

5. lela bedineiSvili - socialuri muSaki
demokratiis instituti, baTumi

6. olga kalina - adamianis uflebaTa aqtivisti
kavSiri „TanamSromloba Tanabari uflebebisTvis“

7. mariam janiaSvili - iuristi
adamianis uflebebis swavlebisa da monitoringis centri emC

8. ani aslaniSvili - socialuri muSaki
saqarTvelos soc. muSakTa asociacia 

9. lali wuleiskiri - socialuri muSaki
fsiqikuri janmrTelobisa da narkomaniis prevenciis centri

10.guga grigolia - fsiqologi
klubi sinergia

11. mariam razmaZe - fsiqologi
klubi sinergia

Sefasebis gundis yvela wevri monawileobda janmos eqspertebis mier Catarebul treningSi
„xarisxis da adamianis uflebebis Sefaseba da gaumjobeseba fsiqikuri janmrTelobisa da so-
cialuri zrunvis dawesebulebebSi“ (noemberi, 2018, gif-Tbilisis ofisi). 

Sefaseba Catarda 2019 wlis mart-maisSi. yvela viziti winaswar iyo dagegmili. gamoyenebuli
iyo jan mo-s xarisxi&uflebebis instrumentis xuTive  Tema:

Tema 1. ufleba cxovrebisa da socialuri dacvis adekvatur standartze 
(SSm pirTa uflebebis konvencia, muxli 28);

Tema 2. ufleba isargeblon fizikuri da fsiqikuri janmrTelobis dacvis  umaRlesi xelmi-
sawvdomi standartiT  
(SSm pirTa uflebebis konvencia, muxli 25);

Tema 3. samarTlebrivi qmedunarianobis realizebis da pirovnebis Tavisuflebisa da usa -
frTxoebis ufleba  
(SSm pirTa uflebebis konvencia, muxlebi 12 da 14);

Tema 4. wamebis an sastiki, arahumanuri, damamcirebeli mopyrobisa an sasjelisa da  eqsplu-
ataciisgan, Zaladobisa da Seuracxyofisgan Tavisufleba 
(SSm pirTa uflebebis konvencia, muxlebi 15 da 16); 

Tema 5. damoukidebeli cxovrebisa da sazogadoebaSi CarTvis ufleba 
(SSm pirTa uflebebis konvencia, muxli 19).

Sefasebis gundi vizitis dros sistemurad afiqsirebda, Tu rogor aris realizebuli
TiToeuli Tema fsiqikuri janmrTelobis konkretul dawesebulebaSi. Sefasebis dros
gamoyenebuli iyo interviu, dakvirveba da dokumentaciis mimoxilva. 

qvemoT cxrilSi mocemulia Catarebuli vizitebis da  interviuebis jamuri raodenoba.
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fsiqiatriuli saavadmyofos raodenoba 8

fsiqiatriuli ganyofileba zogadi profilis saavadmyofoSi 3

dawesebulebebis jamuri raodenoba 11

gegmiuri vizitebi 11

gamokiTxuli personalis raodenoba 96

gamokiTxul pacientTa  raodenoba 143

gamokiTxul ojaxis wevrTa (megobrebis, mzrunvelebis) raodenoba 12

dawesebulebaSi Catarebuli gamokiTxvis saerTo raodenoba 251

vizitis Semdeg gundis wevrebi ikribebodnen intervius, dokumentaciis mimoxilvis da dakvirve-
bis Sedegad mopovebuli Sedegebis ganxilvis, gaerTianebis da Sejerebis mizniT. gundi instru-
mentis TiToeul kriteriums, standartsa da Temas aniWebda qulas Semdegnairad: AF " srulad
miRweuli", Ap "nawilobriv miRweuli“, Ai "miRweva inicirebulia",  ni "ar aris inicirebuli" an
X "ar miesadageba".

qulebis Sefaseba yvela domenSi xdeboda msjelobiT da urTierTSeTanxmebiT. interesTa kon-
fliqts adgili ar hqonia.

Tema 1. fizikuri garemos Sefasebisas Cans, rom dawesebulebebis nawilSi mZime mdgomareobaa,
zogadi problemaa mobilobaSezRuduli pacientebis gadaadgileba da tualetiT
sargebloba, garemontebul dawesebulebebSic ki. pirobebi srulad miRweulad CaiT-
vala axal garemontebul dawesebulebebSi da multiprofilur klinikebSi, sadac
garemo Terapiulia, palatebi ar aris gadatvirTuli da oTaxebSi aris privatuli
tumbo da Sesanaxi karadebi, romlebic iketeba. 

infrastruqturis gaumarTaobas ukavSirdeba mastimulirebeli garemos   ar arseboba,  dRis
aqtivobebi mwiria, ZiriTadad dros atareben televizoris yurebaSi, romelic derefanSi
kidia. ukeTesi mdgomareobaa garemontebul dawesebulebebSi, Tumca aqac nawilobriv aris miR-
weuli, radgan dRe ar aris struqturirebuli da ar uwyobs xels pacientis stimulirebas.

kveba da sasmeli wyliT momarageba damakmayofilebelia da umetes dawesebulebaSi srulad
miRweulad CaiTvala. gauremontebel dawesebulebebSi problemuria aseve kvebis sivrce da
garemo. umetes dawesebulebaSi WurWeli metalisaa, ar iyeneben Canglebs, magidebze ar aris
xelsaxocebi.

komunikacia da piradi cxovrebis ufleba praqtikulad nawilobriv miRweulia, ezoebi ar aris
keTilmowyobili fizikuri da sportuli aqtivobisTvis, pacientebs ar aqvT saSualeba Tavisu-
flad da sxvebis Tandaswrebis gareSe isargeblon telefoniT. Tu ganyofilebebi Sereuli

Sedegebi
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ar aris, sapirispiro sqesis pacientebs naklebad aqvT urTierTobis saSualeba.  

socialuri aqtivoba da CarTuloba seriozul gamowvevad rCeba im dawesebulebebSi sadac pa-
cientebi xangrZlivad imyofebian. arainicirebulad CaiTvala dawesebulebebSi, sadac pacien-
tebs TiTqmis ar aqvT saSualeba isargeblon piradi an socialuri cxovrebiT, nawilobriv
dafinansebis da kadrebis deficitis gamo, nawilobriv ki,  dasaxlebuli adgilidan daSorebis
gamo.

Tema 2. stacionaruli dawesebulebebi xelmisawvdomia fsiqiatriuli stacionaruli mkur-
nalobis saWiroebis mqone pacientebisTvis. rac Seexeba pacientTa dayovnebas, xSir
SemTxvevaSi amis mizezia axloblebis uari da  TemSi Sesabamisi servisebis deficiti. 

qveynis masStabiT ar aris inicirebuli pacientze orientirebuli da yovlismomcveli, indi-
vidualuri aRdgenis gegma. mkurnaloba ZiriTadad orientirebulia medikamentebis
saSualebiT fsiqozuri simptomatikis Semcireba/moxsnaze da pacientis droul gaweraze an  „mSvi-
dad“ yofnaze. fsiqo-socialuri reabilitacia zogierT dawesebulebaSi inicirebulia, Tumca
umetesad arainicirebulia. amis mizezad respondentebi asaxelebdnen personalis naklebobas,
gansakuTrebiT regionebSi da Sesabamisi treningebis deficits, Sida da gare resursebis
simwires.

fsiqotropuli medikamentebi xelmisawvdomia, sakmarisia da pasuxobs pacientTa saWiroebebs.
pacientebis umetesobam ar icoda  ra uflebebi da valdebulebebi hqondaT stacionarSi, Tumca
personali saubrisas amtkicebda, rom awvdis am informacias. gasaCivrebis arsebuli meqanizmebi
(saCivris yuTebi) araefeqturia, gasaCivrebis gansakuTrebul  SemTxvevas ver ixseneben.

problemaa aseve somaturi qronikuli daavadebis marTva da somaturi medikamentebiT uzrun-
velyofa, gadaudebeli stomatologiuri momsaxureba, radgan am SemTxvevaSi saWiro xdeba pa-
cientis transportireba da Tanmxlebi piris gayola.

multiprofilur klinikebSi saWiroebis SemTxvevaSi, Tuki ver xerxdeba somaturi Civilebis
mogvareba adgilze, pacienti martivad referirdeba klinikis sxva segmentSi, rac warmoadgens
fsiqiatriuli ganyofilebis integrirebis pozitiur Sedegs.  reproduqciuli janmrTelobis
Sesaxeb konsultacia rutinul proceduras ar warmoadgens.

Tema 3. zogadad, gamowvevas warmoadgens momsaxurebis procesSi pacientis upiratesobebis gaT-
valiswineba da gadawyvetilebis miRebis procesSi pacientis CarTulobis uzrunvely-
ofa. aRniSnuli Temis Sefasebisas gamoikveTa gansxvaveba grZelvadian da moklevadian
ganyofilebebs Soris.  TemSi arsebuli servisebis alternativebis simwiris gaTval-
iswinebiT, pacientebs xSir SemTxvevaSi ar aqvT arCevanis gakeTebis saSualeba imasTan
dakavSirebiT, Tu sad surT servisis miReba.

momsaxurebis aRmoCenisas pacientis upiratesobebis gaTvaliswineba nawilobriv miRweulia mok-
levadian da multiprofilur klinikebSi da inicirebulia grZelvadiani ganyofilebis mqone
dawesebulebebSi.  am dawesebulebebSi pacientebi wlobiT uwyvetad an  xanmokle SualedebiT
mkurnaloben, verc sazogadoebaSi brundebian da verc sxva saTemo servisSi gadadian.

nebayoflobiT mkurnalobaze myofi pacientiebis Tanxmoba devs samedicino failebSi.  mxar-
daWerilisgan gadawyvetilebis miReba  aris upiratesi midgoma mkurnalobaSi. amasTan, miuxe-
davad imisa, rom pacientebma formalurad xeli moaweres Tanxmobas dawesebulebaSi
ganTavsebaze, gamowvevas warmoadgens maTi informirebuloba dawesebulebaSi darCenis
Sedegebsa da mkurnalobis alternatiul saSualebebze.

Tema 4. zogadad, pacientebi kmayofilebi arian mopyrobiT. arasaTanado mopyrobis
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SemTxvevaSi direqcia iRebs Sesabamis zomebs. gamowvevaa pacientebs Soris Zaladobis
SemTxvevvebi da maTi usafrTxoebis Sesabamisi zomebis miReba. mizezad saxeldeba
kadrebis nakleboba da kvalifikacia. amave dros pacientTa agresiuli qceva ukavSird-
eba araxelsayrel garemo pirobebs da momsaxurebis dabal xarisxs, rac naTlad
aisaxa erTsa da imave dawesebulebis garemontebul da gauremontebul ganyofile-
bebSi.

potenciuri krizisis de-eskalaciis alternatiuli meTodebi ar aris farTod danergili.
upiratesad  gamoiyeneba fizikuri da qimiuri SezRudva.

Tema 5. es standarti, Sefasebis gundebis gadawyvetilebiT, ZirTadad inicirebulia an ar aris
inicirebuli garda erTi dawesebulebisa, romelic gamoirCeva pacientebis TemSi in-
tegraciiT, gare aqtivobebiT da pacientebis monawileoba kulturul,  socialur da
religiur aqtivobebSi Sefasda rogorc nawilobriv miRweuli. 

personali ver exmareba pacients TemSi cxovrebisTvis saWiro finansuri resursebis miRebaSi,
Tu ar CavTvliT pensiis daniSvnasa da Tanxis miRebaSi xelSewyobas. “qronikul pacientebs“,
romlebic fsiqiatriul  stacionarSi  cxovroben,  ver uzrunvelyofen  TavSesafriT, garda
erTeuli SemTxvevebisa.

qveyanaSi fsiqikuri aSlilobis mqone pirTa ganaTlebis da dasaqmebis programebi ar aris sak-
marisad ganviTarebuli, arsebul programebze ki personali ar flobs informacias.
samwuxarod, bevri organizacia uars ambobs fsiqikuri aSlilobis diagnozis mqone adamianebis
dasaqmebaze, pacientebs problemebi eqmnebaT TavSesafarSi dasaxlebis drosac. 

Tema 1. უფლება ცხოვრებისა და სოციალური დაცვის ადეკვატურ სტანდარტზე

y fsiqikuri janmrTelobis politikis doneze

- fsiqikuri janmrTelobis 2020-2025 wlebis strategiuli ganviTarebis gegmaSi deinsti-
tucionalizaciisken mimarTuli droSi gawerili RonisZiebebis  SemuSaveba; 

- zogadi profilis klinikebSi integrirebuli an mcire zomis fsiqiatriul sta-
cionaruli ganyofilebebis/centrebis ganviTarebis xelSewyoba;

- saxelmwifo biujetSi fsiqiatriuli saavadmyofoebis reabilitaciis proeqtebis gaT-
valiswineba;

- stacionaruli fsiqiatriuli momsaxurebis standartebis damtkiceba da Semdgomi dan-
ergva;

¿aRmosavleT saqarTvelos fsiqikuri janmrTelobis centris (bediani)  sacxovrebeli
garemo da momsaxurebis pirobebi ver akmayofilebs veranair standarts. rekomendebulia,
umokles vadaSi, Sesabamisi RonisZebebis gatareba, rom  am dawesebulebis pacientTa garemo
pirobebi da momsaxurebis xarisxi gaumjobesdes.

y dawesebulebis menejmentis doneze

- dawesebulebis ganviTarebis 3 wliani strategiuli gegmis SemuSaveba da yovelwliuri

rekomendaciebi
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Sida monitoringis ganxorcieleba;

- dawesebulebis Sida regulaciebis da samedicino dokumentaciis standartizeba, kerZod:

l Sinaganawesi

l momsaxurebis Sida protokoli

l saxanZro usafrTxoebis uzrunvelyofis regulaciebi da personalis momzadeba

l pacientTa mier telefoniT da sxva sakomunikacio saSualebebiT sargeblobis dareg-
ulireba saukeTeso praqtikis gaTvaliswinebiT

l pacientTa gare samyarosTan komunikaciis Sida regulacia

- sxvadasxva tipis SezRudvis mqone  pirTaTvis garemos adaptireba da personalis
momzadeba;

- momsaxurebis maRali kulturis danergva da personalis Sesabamisi informireba da
gadamzadeba pacientis avtonomiis pativiscemis, piradi cxovrebis daculobis, Tavisu-
fali drois organizebis sakiTxebSi.

Tema 2. ufleba isargeblon fizikuri da fsiqikuri janmrTelobis dacvis  umaRlesi  
xelmisawvdomi standartiT

y fsiqikuri janmrTelobis politikis doneze

- fsiqiatriis da narkologiis integraciis da urTierTTanamSromlobis sakiTxebze di-
alogis dawyeba da Sesabamisi gegmis SemuSaveba;

- fsiqikuri janmrTelobis da socialur samsaxurebs Soris koordinaciis gaumjobeseba;

- fsiqikuri aSlilobis mqone pirTa saojaxo da rezidentuli tipis saxlebis standartis
damtkiceba;

- rezidentuli da saojaxo tipis saxlebis ganviTareba (maT Soris municipalur doneze);

- fsiqiatriuli stacionaridan grZelvadian mkurnalobaze myof pirTa, „qronikuli pa-
cientebis“ gamoyvanis gegmis SemuSaveba da fsiqikuri janmrTelobis ganviTarebis sax-
elmwifo strategiaSi integrireba;

- sakanonmdeblo doneze fsiqiatriul stacionarSi moTavsebis, uaris, gaweris da sxva
servisebSi referalis mkafio instruqciebis Camoyalibeba;

- fsiqiatriuli mkurnalobis protokolebis SemuSaveba/ganaxleba;

- pacientis fsiqosocialuri reabilitaciis individualuri/aRdgenis gegmis SemuSaveba
da danergva;

- fsiqotropuli medikamentebis esenciuri erovnuli nusxis Seqmna;

- stacionarul fsiqiatriul mkurnalobaze myof pirTaTvis somaturi janmrTelobis
xelmisawvdomobis uzrunvelyofa; 

- reproduqciuli janmrTelobis xelmisawvdomobis protokolis SemuSaveba;

- fsiqikuri janmrTelobis specialistebis uwyveti samedicino gadamzadebis uzrunvelyofa;

- regionebSi fsiqikuri janmrTelobis specialistebis mwvave deficitis aRmofxvrisken
mimarTuli RonisZiebebis gatareba (finansuri waxaliseba, rezidenturis ufaso pro-
grama da sxva);
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- fsiqikuri janmrTelobis saxelmwifo programis ganxorcielebis regularuli moni-
toringis uzrunvelyofa.

y dawesebulebis menejmentis doneze

- mkurnalobis da marTvis protokolebis danergva da Sida supervizia;

- pacientTa informirebis uzrunvelyofa maTi uflebebis da dacvis garantiebis Sesaxeb; 

- Sida treningebis kaskadi axali TanamSromlebisTvis da aseve dasaqmebulTa informire-
basa da codnis amaRlebaze zrunva;

-ojaxebTan muSaobis gaZliereba, Sesabamisi RonisZiebebis danergva (ganaTleba, Sexve-
drebi, klubebi da sxva).

Tema 3. samarTlebrivi qmedunarianobis realizebis da pirovnebis Tavisuflebisa da 
usafrTxoebis ufleba

y fsiqikuri janmrTelobis politikis doneze

- stacionarul da saTemo servisebs Soris koordinaciis gaumjobeseba; 

- servisebs Soris referalis mkafio kriteriumebis SemuSaveba;

- saTemo momsaxurebis servisebis ganviTarebis xelSewyoba;

- fsiqo-socialuri reabilitaciis municipaluri programebis ganviTareba; 

- aranebayoflobiTi mkurnalobis sakanonmdeblo regulaciis daxvewa;

y dawesebulebis menejmentis doneze

- pacientis informirebis da mkurnalobaze Tanxmobis miRebis Sida instruqciis arseboba; 

- dawesebulebis Sida regulaciebiT gasaCivrebis qmediTi da martivi procedurebis dan-
ergva; 

- pacientTa azris sistemuri kvlevis danergva; 

- personalis regularuli informireba pacientis uflebebis Sesaxeb da Sesabamisi
gadamzadebis uzrunvelyofa;

- arealSi ufaso iuridiuli momsaxurebis Sesaxeb informaciis Sekreba da pacientisTvis
miwodeba;

- pacientis mxardaWera sakuTari uflebebis realizebaSi (Sexvedrebi, sainformacio
muSaoba, unarebis gaZliereba da sxva);

- mxardamWer pirebTan da sxva socialur qselebTan pacientis komunikaciis xelSewyoba

Tema 4. wamebis an sastiki, arahumanuri, damamcirebeli mopyrobisa an sasjelisagan da  
eqspluataciis, Zaladobisa da Seuracxyofisagan Tavisufleba

y fsiqikuri janmrTelobis politikis doneze

- krizisis marTvis protokolebis SemuSaveba da danergva;

- SezRudvis meTodebis sakanonmdeblo daxvewa.
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y dawesebulebis menejmentis doneze

- gasaCivrebis ufro moqnili da qmediTi meqanizmis Seqmna, pacientis CarTva;

- pacientisTvis saWiro iuridiuli konsultirebis organizeba;

- gare samyarosTan komunikaciis gaumjobeseba (telefonis xelmisawvdomoba, interneti,
meili);

- TanamSromlebis  treningi de-eskalaciis  alternatiul teqnikebSi;

- krizisuli situaciebis marTvis Sida protokolebis danergva da TanamSromlebis
momzadeba.

Tema 5. damoukidebeli cxovrebisa da sazogadoebaSi CarTvis ufleba 
y fsiqikuri janmrTelobis politikis doneze

- fsiqikuri aSlilobis mqone pirTa dasaqmebisa da profesiuli gadamzadebis proeqte-
bis ganviTareba adgilobrivi xelisuflebis CarTulobiT;

- momxmarebelTa organizaciebis Seqmna/gaZlierebis mxardaWera (proeqtebi adgilo-
brivi xelisuflebis doneze-klubebi, dRis centrebi da sxva);

- sazogadoebis ganaTleba, media kampaniebis organizeba.

y dawesebulebis menejmentis doneze

- TemSi mimdinare RonisZiebebSi pacientTa monawileobis mxardaWera;

- pacientebis informireba TemSi arsebuli socialuri, finansuri da dasaqmebis resurse-
bis Sesaxeb; 

- dawesebulebaSi regularuli (azriani, gasarTobi, saganmanaTleblo) RonisZiebebis
organizeba;

- pacientTa dRis struqturireba;

- pacientTa damoukidebeli cxovrebis unarebis gaZliereba;

- pacientTa gare samyarosTan komunikaciis mxardaWera.
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REsuME2
inpatient mental health facilities were assessed by the Foundation “Global initiative on psychiatry – tbilisi”
with the support of the ministry of internally displaced persons from the occupied territories, Health,
labor and social Affairs of Georgia, within the framework of the projects „promoting rights of people with
mental disorders and psychosocial disabilities in Georgia”  (Funded by european union) and „piloting world
Health organization Quality rights mechanism“ (with the financial support of “open society Georgia Foun-
dation”). 

the project goal was to implement, pilot and further adapt the wHo Qualityrights tool ensuring human
rights and service quality standards in mental health and social care facilities. As a result of consultations
with the ministry of idps from the occupied territories, labor, Health and social Affairs of Georgia, it was
decided to pilot the Qr toolkit for the assessment of all inpatient mental health institutions in Georgia.   

the purpose of the evaluation was to: gather information on the current state of human rights and service
quality in the inpatient mental health facilities throughout the country; pilot the wHo Quality rights tool
kit as a major instrument to monitor mental health institutions within the country; develop recommenda-
tions for Qr improvement in psychiatric institutions and initiate changes based on the assessment results.

Purpose

All inpatient mental health facilities operating in the country, including 8 psychiatric hospitals and three
mental units in the general hospitals were selected for the evaluation. the assessment team members
were selected in accordance with their experience and different competences.  the assessment team in-
cluded:

12.Tinatin Ormotsadze – a public Health specilalist 
the ministry of idps from the occupied territories, labor, Health and social Affairs of Georgia

13.Elene Zhorzholadze – a physician,  a public Health specilalist
Healthcare and social issues Committee of the parliament of Georgia 

14.Nino Agdgomelashvili – a Human rights activist
Gip - tbilisi

15.Archil Khakhutaishvili – a lawyer
institute of democracy, batumi

16.Lela Bedineishvili – a social worker
institute of democracy, batumi

17.Olga Kalina - a Human rights activist
Association „Cooperation for equal rights“

18.Mariam Janiashvili – a lawyer

Methodology
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Human rights education and monitoring Center emC     
19.Ani Aslanishvili – a social worker

Georgian Association of social workers 

20.Lali Tsuleiskiri – a social worker
Center for mental Health and drug Addiction prevention 

21.Guga Grigolia – a psychologist
Club synergy 

22.Mariam Razmadze – a psychologist
Club synergy

All members of the evaluation team participated in the training conducted by the wHo experts „Quality
and Human rights assessment and improvement in mental health and social care facilities“ (november,
2018, Gip-tbilisi office). 

the evaluation was conducted in march – may, 2019. All visits were planned in advance. All five themes of
wHo Qr tool were covered:

Theme 1.the right to adequate standard of living and social protection  (Convention on the rights of per-
sons with disabilities, Article 28);

Theme 2.the right to the enjoyment of the highest attainable standard of physical and mental health
(Convention on the rights of persons with disabilities, Article 25);

Theme 3.the right to legal capacity realization and  the right to liberty and security of a person  (Convention
on the rights of persons with disabilities, Articles 12 and 14);

Theme 4.Freedom from torture, inhuman or degrading treatment or punishment and freedom from ex-
ploitation, violence and abuse  (Convention on the rights of persons with disabilities, Articles
15 and 16); 

Theme 5.the right to live independently and be included in the community (Convention on the rights of
persons with disabilities, Article 19).

during the visit the evaluation team systematically registered realization of  each theme in a particular
mental health institution. interviews, observation and documentation reviews were used during the as-
sessment process. 

the table below shows the total number of organized visits and conducted interviews.

number of psychiatric hospitals 8

psychiatric unit in general hospital 3

Total number of facilities 11

Planned visits 11

number of the interviewed staff members 96

number of the interviewed patients 143

number of the interviewed family members  (friends, caregivers) 12

Total number of conducted surveys in the facility 251
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After the visits, the team members used to meet on regular basis  to discuss, unify and coordinate the ob-
tained findings based on the conducted interviews, documentation reviews and observatios. the team as-
signed scores for each criterion, standard and theme of the tool as follows: AF "Achieved in full”, Ap
"Achieved partially“, Ai "Achievement initiated",  ni "not initiated" or  X "not applicable".

score evaluation for all domains was achieved on the basis of discussion and mutual agreement. there
was no conflict of interests.

Theme 1. After assessing physical environment, poor conditions of some facilities are obvious, general
problem is moving around of the patients with restricted mobility and their use of toilets, even
in the renovated facilities. the conditions were assessed as fully achieved in the newly redeco-
rated facilities and psychiatric wards of general hospitals where the environment is therapeutic,
the wards are not overcrowded and there are personal bedside tables and lockers in the rooms. 

infrastructure malfunction is linked to the lack of encouraging environment,  daily activities are scarce,
most of the time the patients watch tV placed in the corridor. the situation is better in the renovated in-
stitutions, however, the aim is partially achieved as the day is not structured and this does not stimulate
the patients.

nutrition and drinking water supply is satisfactory and in most facilities it was considered as fully achieved.
in the institutions that were not renewed, both - spaces to eat and the environment are problematic. in
the majority of the facilities, metal utensils are used, forks are not used at all, and they do not have napkins
at dining tables.

Communication and the right to privacy are in fact partially achieved, the yards are not well-equipped and
comfortable for physical as well as sports activities, the patients are not free to use telephone without the
presence of others. if the units are not mixed, the patients of opposite sex are less likely to have any rela-
tionships.  

social activity and involvement still remain a serious challenge in the facilities where the patients stay long-
term. both were regarded as not initiated in the institutions where the patients have hardly any possibility
to enjoy private or social lives, partly due to funding and staff shortage, partly because of long distance
from the settlements.

Theme 2. inpatient facilities are available for the patients in need of inpatient psychiatric treatment and
care, as for patients’ delay in the facility, very often the reason is relatives’ unwillingness or even
refusal and lack of appropriate services within the  community. 

Comprehensive, patient-oriented individual recovery plan has not been initiated throughout the country.
treatment is focused mainly on medication treatment aimed at reducing / removing psychotic synptoms
and timely discharging patients  or “calming them down“. in some facilities psycho-social rehabilitation is
initiated, however, it is mostly not initiated at all. respondents named the reasons, such as staff shortage,
especially in the regions and lack of relevant trainings, deficit of internal as well as external resources.

psychotropic medicines are available, sufficient and meets the patients’ needs. most patients were unaware
of their rights and obligations in the inpatient facilities, however, during the interviews, the staff members
claimed to be providing the appropriate information. the existing mechanisms of filing complaints (com-

Results
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plaint boxes) are ineffective; they failed to remember any particular cases of filing a complaint.

managing somatic chronic diseases and provision with some somatic medications, emergency  dental care
are also problemati as in this case, transportation and accompanying of a patient become necessary.

in case of need, in multi-field clinics, if somatic complaints cannot be resolved on the spot, the patinent is
easily referred to another segment of the hospital that seems to be the positive outcome of integrating a
psychiatric unit in the clinic. Consultations concerning reproductive health do not represent a routine pro-
cedure.

Theme 3. in general, taking into account a patient’s advantages in the service process and ensuring his /
her involvement in the decision-making process is a challenge. while evaluating the mentioned
above theme, the difference between long-term and short-term units was revealed.  taking
into consideration scarcity of community-based service alternatives, the patients frequently
have no choice where to get the relevant service.

while providing service to patients, considering their advantages  is partially achieved in short-term and
multiprofile clinics and is initiated in the facilities having long-term units. patients in these institutions have
been treated continuously or after short intervals, and they cannot return to the community or even move
into other community-based services.

the patient’s consent to undergo voluntary  treatment is kept in his / her medical records.  decision-making
from the person supported,  represents predominant approach in treatment. However, although the pa-
tients  have formally signed the consent to be placed in the facility, their awareness about the conse-
quences of staying in the hospital and ways of leaving the institution still remains the challenge.

Theme 4. in general, the patients are satisfied with how they are being treated. in case of mistreatment,
the management takes appropriate measures. the challenge is the incidents of violence among
the patients and ensuring relevant safety measures. lack of personnel and their qualification
are named among the reasons. At the same time the patients’ aggressive behavior is associated
with unfavourable environmental conditions and poor service quality that was clearly reflected
in the renewed as well as unrepaired units of the same facility.

Alternative methods of potential crisis de-escalation are not widely introduced. Chemical and physical re-
striction is mainly used.

Theme 5. the given standard, as it was decided by the evaluation team, is mainly  initialed or not initiated
except one facility, which can be distinguished by community integration as well as external ac-
tivities and the patients’ participation in cultural, social and religious activities was  assessed as
partially achieved. 

the personnel cannot help the patients in getting financial resources necessary to live in the community,
except for granting  a pension and support in receiving  money. the facilities where the patients live, cannot
provide housing, apart from individual cases when patients have been transferred  to a shelter.

educational and employment programs for persons with mental disorders are not developed in the country.
besides, the staff does not have any information about existing programs. unfortunately, many organiza-
tions refuse to employ people with diagnosis of mental disorders, the patients have problems even with
admission to shelters; 
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Theme 1. The right to adequate standard of living and social protection
y At the mental health policy level

- elaborating deinstitutionalization-oriented time-framed activities in the 2020-2025 mental Health
development strategic plan; 

- promoting development of integrated in general hospitals or small-scale psychiatric inpatient units
/ centers 

- taking into consideration the rehabilitation projects of mental hospitals in the state budgets;

- Adoption, approval and further implementation of inpatient psychiatric service standards; 

¿Living environment and service conditions of East Georgia Mental Health Center (Bediani) do not
meet any standards. It is highly recommended to take appropriate measures to improve the patients
living conditions, environment and service quality as soon as possible.

y At the institution management level

- elaborating a three-year facility development strategic plan and implementing annual internal
monitoring;

- standardization of the institution internal regulations and medical documentation, in particular:

l internal regulations

l internal service protocol 

l developing fire safety regulations and providing training for the personnel

l ensuring patients’ use of telephone and other means of communication taking into account the
best practices

l internal regulations of the patients’ communication with the outer 

- Adapting the environment for people with different types of disabilities and staff training;

- introducing high culture of service and providing staff awareness and appropriate retraining    in
relation to respect patients’ autonomy, ensure their personal privacy, help in organizing their
leisure time.

Theme 2. The right to the enjoyment of the highest attainable standard of physical and mental 
health

y At the mental health policy level

- starting the dialogue on integration and mutual cooperation between psychiatry and narcology
and elaborating a relevant plan;

- improving coordination between mental health and social services;

- Approving standards for family and residential homes for persons with mental disorders;

- developing residential and family homes (among them at municipal level);

- elaborating a plan for discharge of the “chronic patients” (placed in mental inpatient facilities for

Recommendations
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long-term treatment purposes) and integration into mental health state strategy plan;

- developing clear instructions / guidelines for admission to, refusal and discharge from inpatient
mental facilities and referrals to other services at the legislative level;

- elaborating and updating  protocols for psychiatric treatment;

- developing and implanting an individual / recovery plan for psychosocial rehabilitation;

- Creating an national essential list of psychotropic medicines;

- ensuring access to somatic health for  persons being on inpatient psychiatric treatment; 

- developing a protocol to reproductive health access;

- proving continuous medical retraining for mental health specialists;

- taking measures in order to eliminate acute shortage of mental health professionals in the regions
(financial incentives, free residency programs and etc);

- ensuring regular monitoring of the state mental health program implementation.

y At the institution management level

- introducing treatment and management protocols and internal supervision;

- providing patients’ awareness about their rights and guarantees for protection; 

- Conducting internal cascade training for new staff members and also rising awareness and knowl-
edge level of the employees;

- strengthening working with families, introducing relevant measures (education, meetings, clubs
and etc).

Theme 3. The right to legal capacity realization and  the right to liberty and security of a person 
y At the mental health policy level

- improving coordination between inpatient and community-based services; 

- elaborating clear referral criteria between services;

- promoting development of community-based services;

- developing municipal programs for psycho-social rehabilitation; 

- improving legislation/ legal regulations of involuntary treatment;

y At the institution management level

- internal instructions on informing a patient and receiving his / her informed consent on treatment; 

- introducing an efficient and easy complaint procedure based on internal regulations of the facility; 

- implanting systematic research of patients’ opinion; 

- regular awareness of the personnel about the patients’ rights and providing relevant retraining;

- Gathering information about free legal services within the areal and delivering it to patients;

- supporting patients in realization of their rights (meetings, providing information, raising aware-
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ness, capacity building and etc.);

- promoting patients’ communication with  supporters and other social networks.

Theme 4. Freedom from torture, inhuman or degrading treatment or punishment and freedom 
from exploitation, violence and abuse 

y At the mental health policy level

- elaborating and implementing crisis management protocols;

- legislative improvements of restraint mechanisms.

y At the institution management level

- Creating more flexible and efficient mechanism of filing complaints, ensure patients’ involvement;

- organizing legal consultations necessary for the patients;

- improving communication  with the outer world (access to telephone, internet, mails);

- staff training in alternative techniques of de-escalation;

- introducing internal protocols on crisis situation management, and the staff retraining.

Theme 5. The right to live independently and be included in the community  
y At the mental health policy level

- developing projects on employment of persons with mental disorders and their professional re-
training with the involvement of local authorities;

- supporting setting up / strengthening user organizations (projects at local government level –clubs,
day centers and etc);

- providing the community education, organizing media campaigns.

y At the institution management level

- supporting patients’ involvement in the community activities;

- informing the patients about social, financial amd employment resources within the community; 

- organizing regular activities in the facilities;

- structuring patient’s day (ensuring reasonable, entertaining, educational measures);

- strengthening the patients’ independent life skills;

- promoting the patients’ communication with the outer world.
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3fsiqikuri 

janmrTelobis 

stacionaruli

dawesebulebebis 

Sefaseba
meTodologia

Sefasebis CatarebisTis Seiqmna mmarTveli gundi, romelic koordinacias uwevda dawesebule-
baSi vizitis organizebas, gundis SerCevas, momzadebas, dawesebulebaSi vizits, Sedegebis
momzadebasa da Semdgom moqmedebebs. Sefasebis CarCo, ganrigi da meTodologia SemuSavda
saqarTvelos okupirebuli teritoriebidan devnilTa,  Sromis, janmrTelobisa da so-
cialuri dacvis saministrosTan SeTanxmebiT.  

SefasebisTvis SeirCa qveyanaSi moqmedi fsiqikuri janmrTelobis yvela stacionaruli dawese-
buleba, maT Soris 8 fsiqiatriuli saavadmyofo da sami fsiqiatriuli ganyofileba zogadi
profilis saavadmyofoSi. fsiqiatriul saavadmyofoebSi Sefasda yvela ganyofileba, ro-
gorc mwvave aseve grZelvadiani. ar Sefasebula ambulatoriuli da sasamarTlo fsiqiatri-
uli ganyofilebebi. iq sadac dawesebulebis ganyofilebebis garemo da momsaxureba mkveTrad
gansxvavdeboda, Sefasebis gaSualebis aridebisTvis,  TiToeuli ganyofileba cal-calke Se-
fasda da qulebic angariSSi calke daiwera.

Sefasebis gundis wevrebi SeirCnen gamocdilebisa da gansxvavebuli kompetenciis mixedviT.
gundis SerCevis proncipi iyo multidisciplinuroba, damoukidebloba, servisis yofili momx-
mareblebis da regionaluri warmomadgenlebis CarTuloba. Sefasebis gundSi Sediodnen:

1. TinaTin ormocaZe - sazogadoebrivi jandacvis specialisti 
saqarTvelos okupirebuli teritoriebidan devnilTa,  Sromis, janmrTelobisa da so-
cialuri dacvis saministro

2. elene JorJolaZe - eqimi, sazogadoebrivi jandacvis specialisti 
saqarTvelos parlamentis jandacvis da socialur sakiTxTa komiteti

3. nino aRdgomelaSvili - adamianis uflebaTa aqtivisti
gif-Tbilisi

4. arCil xaxutaiSvili - iuristi
demokratiis instituti, baTumi

5. lela bedineiSvili - socialuri muSaki
demokratiis instituti, baTumi

6. olga kalina - adamianis uflebaTa aqtivisti
kavSiri „TanamSromloba Tanabari uflebebisTvis“

7. mariam janiaSvili - iuristi
adamianis uflebebis swavlebisa da monitoringis centri emC

8. ani aslaniSvili - socialuri muSaki
saqarTvelos soc. muSakTa asociacia 

9. lali wuleiskiri - socialuri muSaki
fsiqikuri janmrTelobisa da narkomaniis prevenciis centri

10.guga grigolia - fsiqologi
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yvela viziti winaswar iyo dagegmili. dawesebulebebis xelmisawvdomobis uzrunvelsayofad
saqarTvelos okupirebuli teritoriebidan devnilTa, Sromis, janmrTelobisa da socialuri
dacvis saministrom werilobiT acnoba yvela dawesebulebis administracias vizitis Taobaze,

klubi sinergia

11. mariam razmaZe - fsiqologi
klubi sinergia

Sefasebis gundis yvela wevri monawileobda jandacvis msoflio organizaciis  eqspertebis
mier Catarebul treningSi „xarisxis da adamianis uflebebis Sefaseba da gaumjobeseba fsiqikuri
janmrTelobisa da socialuri zrunvis dawesebulebebSi“ (noemberi, 2018, gif-Tbilisis ofisi).
gundis wevrebisgan SeirCa  3-4 wevriani gundebi  dawesebulebebis sididis mixedviT. saqarTve-
los okupirebuli teritoriebidan devnilTa,  Sromis, janmrTelobisa da socialuri dacvis
saministros warmomadgeneli monawileobda yvela dawesebulebis vizitSi. 

Sefasebis vizitebis ganrigi mocemulia cxrilSi.

# dawesebuleba adgili
vizitis
TariRi

H1-1
Sps fsiqikuri janmrTelobisa da narkomaniis pre-
venciis centri

q. Tbilisi 14.03-15.03

H1-2
Sps fsiqikuri janmrTelobisa da narkomaniis pre-
venciis centri

q. Tbilisi 14.03-15.03

n1
ss samedicino korporacia eveqsi, fsiqiatriuli
ganyofileba

q. Tbilisi 21.03

n2
Sps „#5 klinikuri saavadmyofo,“  fsiqiatriuli
ganyofileba

q. Tbilisi 29.03

H2 Sps q. Tbilisis fs. janmrT. centri q. Tbilisi 04.04-05.04

H3 Sps  rusTavis fsiqikuri janmrTelobis centri q. rusTavi 22.03

H4
Sps aRmosavleT  saqarTvelos  fsiqikuri jan-
mTelobis  centri (surami)

surami 12.04

H5
Sps aRmosavleT  saqarTvelos  fsiqikuri jan-
mTelobis  centri (bediani)

bediani 19.04

H6 Sps quTaisis fsiqikuri janmrTelobis centri q. quTaisi 07.05

H7 Sps „senakis fsiqikuri janmrTelobis centri“ q. senaki 08.05

H8-1
Sps fsiqikuri janmrTelobis  erovnuli centri
(gasaremont.)

xoni, qutiri 16.05-17.05

H8-2
Sps fsiqikuri janmrTelobis  erovnuli centri
(garemont.)

xoni, qutiri 16.05-17.05

n3-1 Sps baTumis samedicino centri (gasaremont.) q. baTumi 23-05-24.05

n3-2 Sps baTumis samedicino centri (garemont.) q. baTumi 23-05-24.05
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TariRis miTiTebiT. vizitis dros gundis wevrebs normaluri muSaobisTvis hqondaT adminis-
traciis mxridan sruli xelSewyoba.

winaswar SemuSavda Tanxmobis forma, sadac axsnili iyo Sefasebis mizani da konfidencialobis
dacvis garantiebi, romelic intervius win ecnoboda respondents. 

srulyofili da yovlismomcveli Sefasebis uzrunvelsayofad gamoyenebuli iyo janmo-s
xarisxi&uflebebis instrumentis xuTive Tema, romlebic warmoadgens  gaerTianebuli erebis
SezRuduli SesaZleblobebis mqone pirTa uflebebis konvenciis (Crpd) xuT Temas:

Tema 1. ufleba cxovrebisa da socialuri dacvis adekvatur standartze  (SSm pirTa uflebe-
bis konvencia, muxli 28);

Tema 2. ufleba isargeblon fizikuri da fsiqikuri janmrTelobis dacvis  umaRlesi xelmi-
sawvdomi standartiT  (SSm pirTa uflebebis konvencia, muxli 25);

Tema 3. samarTlebrivi qmedunarianobis realizebis da pirovnebis Tavisuflebisa da us-
afrTxoebis ufleba  (SSm pirTa uflebebis konvencia, muxlebi 12 da 14);

Tema 4. wamebis an sastiki, arahumanuri, damamcirebeli mopyrobisa an sasjelisagan da  eqsplu-
ataciis, Zaladobisa da Seuracxyofisagan Tavisufleba  (SSm pirTa uflebebis konven-
cia, muxlebi 15 da 16); 

Tema 5. damoukidebeli cxovrebisa da sazogadoebaSi CarTvis ufleba (SSm pirTa uflebebis
konvencia, muxli 19).

Sefasebis gundi vizitis dros sistemurad afiqsirebda, Tu rogor aris realizebuli
TiToeuli Tema fsiqikuri janmrTelobis konkretul dawesebulebaSi. zemoT aRniSnuli
TiToeuli „Tema“ an „ufleba“  dayofilia “standartebad“, romlebic Tavis mxriv, iSleba „kri-
teriumebad“. kriteriumebi xarisxisa da uflebebis Sefasebis baziss qmnis. kriteriumebis sa-
fuZvelze xdeboda  intervius, dakvirvebisa da dokumentaciis mimoxilvis saSualebiT
dawesebulebaSi situaciis Sefaseba.

Sefasebis Catarebamde 1 kviriT adre ewyoboda mmarTvel gundTan mosamzadebeli Sexvedra,
sadac xdeboda dagegmili vizitis ganxilva, saorganizacio sakiTxebis gadawyveta da gundis
wevrebis unaris, codnisa da gamocdilebis gaTvaliswinebiT  konkretuli pasuxismgeblobebis
ganawileba. kerZod:

l gundis koordinacia

l dawesebulebaSi pirobebis dakvirveba

l dokumentaciis mimoxilva

l gasaubrebis Catareba

l Sefasebis angariSis momzadeba

Sefasebis gundis wevrebi ar iyvnen Semofargluri  konkretuli rolebiT, gundurad monaw-
ileobdnen rogorc Sefasebis sxvadasxva procesSi aseve angariSis momzadebaSi.

mmarTvelma gundma gansazRvra TiToeul dawesebulebaSi gasaubrebisaTvis saWiro servisis
momxmarebelTa, ojaxis wevrebis1 da personalis raodenoba.  interviuebi Catarda dawesebule-
basTan dakavSirebuli pirebis farTo SerCeviT. gamoikiTxnen sxvadasxva asakis, sqesis, diag-
nozis da eTnikuri warmoSobis servisis momxmareblebi, maT Soris  nebayoflobiT da

1 angariSSi termini „ojaxis wevrebi“ gulisxmobs aseve megobrebs da mzrunvelebs
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aranebayoflobiT mkurnalobaze myofi pacientebi da SeZlebisdagvarad ojaxis wevrebi. aseve
sxvadasxva kategoriis TanamSromlebi maT Soris, dawesebulebis xelmZRvaneli, fsiqiatrebi,
eqTnebi, eqTnis TanaSemweebi/mzrunvelebi socialuri muSakebi,  fsiqologebi,  da sxva. dawese-
bulebebSi interviusTvis Seqmnili iyo samuSao garemo privatulobis dacviT. pacientebi gamok-
iTxulni iyvnen SemTxveviTi SerCevis principiT da pacientTa mxridan survilis SemTxvevaSi.
aRsaniSnavia, rom pacientebi, gansakuTrebiT grZelvadian mkurnalobaze myofni, iyvnen pasi-
urebi da naklebmotivirebulni, rac kidev erTxel miuTiTebs pacientis gaaqtiurebasa da Car-
Tulobaze mimarTuli midgomebis naklebobaze.

dokumentaciis mimoxilvisTvis Seswavlili iyo dawesebulebebis maregulirebeli dokumentebi:
Sinaganawesi, dasaqmebulTa SromiTi aRweriloba, Sida brZanebebi, administraciuli monacemebi
(personalis raodenoba da Semadgenloba, servisis momxmareblebis raodenoba, sqesi, mo-
Tavsebis da gaweris Canawerebi), Canawerebi konkretuli movlenebis Sesaxeb, magaliTad
saCivrebi aranebayoflobiTi moTavsebisa da mkurnalobis Sesaxeb, SezRudvis Zaladobis an
sikvdilis SemTxvevebi, samedicino failebi, dawesebulebaSi arsebuli medikamentebis nusxa.

vizitis dros gundis wevrebi aTvalierebdnen dawesebulebis yvela ganyofilebas,  rogorc
qalTa aseve mamakacTa palatebs,   izolaciis/sameTvalyureo oTaxebs, oTaxebs TerapiebisTvis,
samzareulos, kvebis sivrces, saabazanos da tualetebs.

iq sadac dokumentaciis mimoxilvam, dakvirvebam da interviuebma dawesebulebis Sesaxeb naTeli
suraTi Seqmna da intervius pasuxebi meordeboda, Sefasebis gundis wevrebis gadawyvetilebiT
interviuebi wydeboda. vinaidan xuTive Tema fasdeboda, gamokiTxva sakmaod xangrZlivi da
Sromatevadi iyo, pacientTa nawili wyvetda intervius, nawili ki iRleboda da formalurad
pasuxobda. yvelaze rTuli aRmoCnda ojaxis wevrebTan gasaubreba. ojaxis wevrebi iSviaTad ak-
iTxaven pacientebs, maTi umravlesoba uars acxadebda interviuze da vinc Tanxmdeboda, Ziri-
Tadad dadebiTad afasebda dawesebulebas da kritikuli SeniSvnebisgan Tavs ikavebda. qvemoT
cxrilSi mocemulia Catarebuli vizitebis da  interviuebis jamuri raodenoba.

fsiqiatriuli saavadmyofos raodenoba 8

fsiqiatriuli ganyofileba zogadi profilis saavadmyofoSi 3

dawesebulebebis jamuri raodenoba 11

gegmiuri vizitebi 11

gamokiTxuli personalis raodenoba 96

gamokiTxul pacientTa  raodenoba 143

gamokiTxul ojaxis wevrTa  (megobrebis, mzrunvelebis) raodenoba 12

dawesebulebaSi Catarebuli gamokiTxvis saerTo raodenoba 251

vizitis Semdeg gundis wevrebi ikribebodnen intervius, dokumentaciis mimoxilvis da dakvirve-
bis Sedegad mopovebuli Sedegebis ganxilvis, gaerTianebis da Sejerebis mizniT. mas Semdeg,
rac gundi SeTanxmdeboda standartis TiToeuli kriteriumis qulaze, xdeboda koleqtiurad



24
xarisxisa da adamianis uflebebis Sefaseba da gaumjobeseba fsiqikuri janmrTelobis dawesebulebebSi

qulebis Sefaseba yvela domenSi xdeboda msjelobiT da urTierTSeTanxmebiT. gansxvavebuli
mosazrebis SemTxvevaSi wevrebi ismendnen erTmaneTis argumentebs da amis Semdeg Tanxmdebodnen
qulaze. Tu SeTanxmebas ver aRwevdnen upiratesoba eniWeboda dabal qulas.  interesTa kon-
fliqts adgili ar hqonia.

Sefasebis dasrulebis Semdeg, Sefasebis gundebi ramdenjerme Seikribnen, rom qveynis doneze
angariSis momzadebisas gundebs Soris konsensusi Semdgariyo saerTo Temis, standartis an kri-
teriumis reitingSi. 

TiToeul angariSs axlavs dawesebulebis Sefasebis safuZvelze momzadebuli rekomendaciebi,
romlebic mimarTulia dawesebulebaSi adamianis uflebebis dacvis da momsaxurebis xarisxis
gaumjobesebisken. qveynis angariSSi warmodgenilia  rekomendaciebi fsiqikuri janmrTelobis
dacvis politikis doneze, romlebic mimarTulia qveyanaSi fsiqikuri janmrTelobis sta-
cionarul dawesebulebebSi arsebuli mdgomareobis gaumjobesebisaken.

miRwevis done aRwera

srulad miRweuli (A/F)
aris mtkicebuleba, rom kriteriumebi, standarti an Tema srulad re-
alizebulia. 

nawilobriv miRweuli A/p)
aris mtkicebuleba, rom kriteriumebi,  standarti an Tema realizebu-
lia, magram saWiroa gaumjobeseba.

miRweva inicirebulia (A/i)
aris mtkicebuleba, rom nabijebi gadaidga, raTa dakmayofildes kri-
teriumebi,  standarti an Tema, magram mniSvnelovani gaumjobesebaa
saWiro.

ar aris inicirebuli (n/i)
ar aris mtkicebuleba, rom aris mcdeloba an nabijebi kriteriumebis,
standartis an Temis  dakmayofilebis mimarTulebiT.

ar miesadageba (X)
kriteriumebi,  standarti an Tema ar exeba  dawesebulebas (magaliTad
saZile danayofebis Sefaseba dRis centrSi an ambulatoriaSi)

qulebis subieqturi „awonva~ da gasaSualeba, rom Sesabamis standarts qula miniWeboda.

gundi instrumentis TiToeul kriteriums, standartsa da Temas aniWebda qulas Semdegnairad:
AF " srulad miRweuli", Ap "nawilobriv miRweuli“, Ai "miRweva inicirebulia",  ni "ar aris ini-
cirebuli" an  X "ar miesadageba". miRwevis donis aRwera mocemulia cxrilSi:
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# dawesebuleba

H1-1 Sps fsiqikuri janmrTelobisa da narkomaniis prevenciis centri

H1-2 Sps fsiqikuri janmrTelobisa da narkomaniis prevenciis centri

n1 ss samedicino korporacia eveqsi, fsiqiatriuli ganyofileba

n2 Sps „#5 klinikuri saavadmyofo,“  fsiqiatriuli ganyofileba

H2 Sps q. Tbilisis fs. janmrT. centri

H3 Sps  rusTavis fsiqikuri janmrTelobis centri

H4 Sps aRmosavleT  saqarTvelos  fsiqikuri janmTelobis  centri (surami)

H5 Sps aRmosavleT  saqarTvelos  fsiqikuri janmTelobis  centri (bediani)

H6 Sps quTaisis fsiqikuri janmrTelobis centri

H7 Sps „senakis fsiqikuri janmrTelobis centri“

H8-1 Sps fsiqikuri janmrTelobis  erovnuli centri (gasaremont.)

H8-2 Sps fsiqikuri janmrTelobis  erovnuli centri (garemont.)

n3-1 Sps baTumis samedicino centri (gasaremont.)

n3-2 Sps baTumis samedicino centri (garemont.)

Sefaseba Catarda qveyanaSi moqmedi fsiqikuri janmrTelobis yvela stacionarul dawesebule-
baSi, maT Soris rva fsiqiatriul saavadmyofosa da zogadi profilis saavadmyofos sam fsiqi-
atriul ganyofilebaSi. fsiqiatriul saavadmyofoebSi Sefasda yvela ganyofileba, rogorc
mwvave aseve grZelvadiani ganyofilebebi. ar Sefasebula ambulatoriuli da sasamarTlo
fsiqiatriuli ganyofilebebi.

dawesebulebebi kodirebulia Semdegnairad. H - fsiqiatriuli dawesebuleba; n - zogadi pro-
filis saavadmyofoSi fsiqiatriuli ganyofileba.

Sedegebi da diskusia4
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dawese-
buleba

samedicino
personali

pacientTa
raodenoba

intervius raodenoba

pacientebis interviu Statis interviu ojaxis wevrebis interviu

dagegmili Catarebuli dagegmili Catarebuli dagegmili Catarebuli

H1 73 82 27 15 21 14 13 4

n1 27 18 9 6 13 7 6 2

n2 31 30 10 5 7 7 5 0

H2 122 210 20 12 9 14 10 4

H3 30 22 10 5 10 5 5 0

H4 32 67 20 9 10 5 10 0

H5 28 155 (110
adgilze) 35 27 8 6 4 0

H6 39 29 10 8 5 5 5 1

H7 23 15 7 8 5 5 5 1

H8 91 173 51 21 20 14 10 0

n3 49 130 30 27 12 14 10 0

jami 545 931 229 143 120 96 83 12

cxrilSi mocemulia dawesebulebebis mixedviT dagegmili da Catarebuli interviuebis jamuri
raodenoba.
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Tema 1. ufleba cxovrebis adekvatur standartze

(SSm pirTa uflebebis konvencia, muxli 28);

standarti
dawesebuleba

H1.1 H1.2 n1 n2 H2 H3 H4 H5 H6 H7 H8-1 H8-2 n3-1 n3-2

standarti 1.1 Senoba
karg fizikur mdgomare-
obaSia 

AI AP AF AP AI AF AF AI AP AP AI AF AP AF

standarti 1.2 servisis
momxmarebelTa saZile
pirobebi komfortulia
da sakmarisad privatuli

AP AP AF AF AI AF AP AI AP AP AI AF AP AF

standarti 1.3 dawesebu -
leba akmayofilebs
higienur da sanitarul
normebs.

AI AI AP AP AP AP AP AI AP AP AI AF AP AF

standarti 1.4 servisis
momxmareblebs miewode-
baT sakvebi, usafrTxo
sasmeli wyali da tan sac -
meli, romelic Seesa ba -
meba maT saWiroebebs da
arCevans.

AF AF AF AF AP AF AF AP AF AF AP AF AF AF

standarti 1.5 servisis
momxmareblebs Tavisuf -
lad SeuZliaT komunika-
cia da piradi cxovreba
daculia.

AP AP AP AP AI AF AP AP AP AP AI AP AP AP

standarti 1.6 dawesebu -
leba uzrunvelyofs
keTilganwyobil, komfo -
rtul, mastimulirebel
garemos aqtiuri monawi -
leobisa da urTierTo-
bisTvis.

AI AP AP AP AI AF AI AI AP AP AI AP AI AF

standarti 1.7 servisis
momxmareblebs SeuZliaT
isiamovnon socialuri da
piradi cxovrebiT da
SeinarCunon CarTuloba
sazogadoebriv cxovre-
basa da aqtivobebSi.

AI AI AI AI NI AP AI NI AI AI AI AI AI AP

dawesebulebebis Sefasebis Sedegebi Temebis da standartebis mixedviT mocemulia cxrilebSi
Sesabamisad.
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fizikuri garemo, saZile pirobebi, higiena, kveba

fizikuri garemos Sefasebisas Cans, rom dawesebulebebis nawilSi mZime mdgomareobaa (H1.1, H2,
H5, H8.1), Sefasebulia rogorc inicirebuli. aveji moZvelebulia da arasakmarisi, oTaxebSi mx-
olod Zveli sawolebia da ramdenime pacientze erTi tumbo.  n1 dawesebulebis erTi fligeli
daketilia 2015 wlidan reabilitaciisTvis, ris gamoc dawesebuleba srulad ver funq-
cionirebs. zogadi problemaa mobilobaSezRuduli pacientebis gadaadgileba da tualetiT
sargebloba garemontebul dawesebulebebSic ki. susti, mobilobaSezRuduli, asakovani pacien-
tebisTvis problemas qmnis  tualetebiT sargebloba, sadac unitazi ar aris. 

mamakacebi da qalebi cal-calke saZile danayofebSi arian, Tumca privatulobis sakiTxi prob-
lemuria rogorc palatebSi aseve tualetebSi. gauremontebel ganyofilebebSi oTaxebs kare-
bebi ara aqvs.  privatuloba, palatebSi saerTod araa daculi  ,,... an erTmaneTs vefarebiT, an
kidev tualetSi SevdivarT da iq vicvliT.“ - ambobs qali pacienti saZile pirobebi srulad
miRweulad CaiTvala axal garemontebul dawesebulebebSi da multiprofilur klinikebSi,
sadac palatebi ar aris gadatvirTuli da oTaxebSi aris privatuli tumboebi da Sesanaxi ka-
radebi, romlebic iketeba; leibebi da TeTreuli sufTa da axalia. zogierT garemontebul
dawesebulebaSi karebSi Casmuli minebi, pacientebis azriT, uxerxulobas qmnis, gansakuTrebiT
Sereul ganyofilebebSi. 

saSxape da tualeti xSirad ar iketeba,  mxolod personals SeuZlia maTi Caketva/gaReba. zo-
gierTma pacientma interviuSi aRniSna, rom sveli wertilebiT sargeblobisas bolomde miux-
uravi kari uxerxulobas uqmnis. pacientebis gamokiTxviT da dakvirvebiT Cans, rom higienuri
saSualebebi xelmisawvdomia, Tumca zogan sarecx sapons iyeneben. personalis ganmartebiT, an-
tibaqteriuli Tvisebis gamo da amas pacientTa nawilic eTanxmeba.   zogierT dawesebulebaSi
problemaa qalis higienuri saSualebebi da pampersebi. pacientTa umetesoba ar iyenebs kbilis
jagriss.

dawesebulebebSi sanitarul-higienuri mdgomareoba damakmayofilebelia, Tumca, mZime infra-
struqturis gamo SeuZlebelia higienis adekvaturi dacva, gansakuTrebiT, sveli wertilebis
movla; ar aris mowesrigebuli ventilaciis sakiTxi, mZime suni dgas (H1.1, H5, H8.1). 

infrastruqturis gaumarTaobas ukavSirdeba mastimulirebeli garemos   ar arseboba (H1.1, H2,
H4, H5, H8.1,n3.2).  dRis aqtivobebi mwiria, ZiriTadad dros atareben televizoris yurebaSi,
romelic derefanSi kidia. ar aris sivrce dasvenebisTvis. pacientebma gamoTqves survili iyos
oTaxi sportuli aqtivobebisTvis. ukeTesi mdgomareobaa garemontebul dawesebulebebSi, Tumca
aqac nawilobriv aris miRweuli, radgan dRe ar aris struqturirebuli da ar uwyobs xels pa-
cientis stimulirebas. srulad miRweulad CaiTvala H3 da n3.2 dawesebulebaSi, sadac da-
matebiTi Zalisxmeva ideba pacientTa dRis da gare aqtiurobis kuTxiT.

marTalia, SenobebSi gamokrulia saevakuacio gegma da Sida brZanebiT gansazRvrulia  saxanZro
usafrTxoebaze pasuxismgebeli piri, saxanZro usafrTxoebis sakiTxebze personali naklebad
aris informirebuli, xolo pacientebi praqtikulad ar floben aranair informacis us-
afrTxoebis Sesaxeb. (personali ganmartavs rom awvdian am informacias, Tumca pacientTa gamok-
iTxvisas am informaciis qona ar dadasturda). Senobebis umetesoba ar aris aRWurvili
xanZarsawinaaRmdego sistemiT.

kveba da sasmeli wyliT momarageba damakmayofilebelia da umetes dawesebulebaSi srulad

diskusia
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miRweulad CaiTvala. gauremontebel dawesebulebebSi problemuria aseve kvebis sivrce da
garemo instituciuria. umetes dawesebulebaSi WurWeli metalisaa, ar iyeneben Canglebs, magide-
bze ar aris xelsaxocebi.

dawesebulebebSi, sadac grZelvadiani pacientebi mkurnaloben, problemaa tansacmliT mo-
marageba. fsiqikuri janmrTelobis saxelmwifo programiT ar aris gaTvaliswinebuli tansacm-
lis SeZena, pacientTa umetesobas aravin akiTxavs, pacientebs ar aqvT adekvaturi tansacmeli
da fexsacmeli, saSinao fexsacmeli, TeTreuli da Ramis tansacmeli. am dawesebulebebSi qulam
daiwia da CaiTvala nawilobriv miRweulad (H2, H5, H81).

komunikacia da CarTuloba sazogadoebriv cxovrebaSi

komunikacia da piradi cxovrebis ufleba praqtikulad nawilobriv miRweulia, pacientebs aqvT
telefoniT komunikaciis saSualeba, dawesebulebebs aqvT ezo, pacientebis mnaxvelebs Tavisu-
flad SeuZliaT pacientebis monaxuleba. srulad miRweulad CaiTvala H3 dawesebulebaSi,
sadac pacientebs aqvT saSualeba isargeblon sakuTari mobiluriT da internetiT, Tavisuflad
gadaadgildebian dawesebulebis teritoriaze da SeuZliaT nebarTviT gareT gasvla; ezo
keTilmowyobilia dasvenebisa da sportuli aqtivobisTvis. did fsiqiatriul dawesebule-
bebSi, sadac pacientebi faqtiurad cxovroben problemuria pacientTa Tavisufali gadaadg-
ileba („ezoSi gasvlaze nebarTvas viRebT da personali unda gamogvyves“ - nebayoflobiT
mkurnalobaze myofi pacienti). ezoebi ar aris keTilmowyobili fizikuri da sportuli aq-
tivobisTvis, pacientebs ar aqvT saSualeba Tavisuflad da sxvebis Tandaswrebis gareSe isarge-
blon telefoniT. Tu ganyofilebebi Sereuli ar aris, sapirispiro sqesis pacientebs
naklebad aqvT urTierTobis saSualeba.  (H2, H5, H8.1). 

n1 dawesebulebaSi pacientebi mosawevad gareT gadian. pacientebma gamoTqves ukmayofileba im
faqtiT, rom sigaretis Rers urigeben 1 saaTSi erTxel. aseve Tqves, rom sistematurad
sigaretis da gareT gaSvebis Txovna eridebaT  (amis gamo „var uxerxulad, arada rom minda,
ra vqna?“- pacienti mamakaci).  personalma da pacientebma gamoTqves survili, rom iyos mosawevi
oTaxi, radgan es  moxsnida zemoTqmul problemas da uamindobisas gareT gasvlis saWiroe-
bas.

socialuri aqtivoba da CarTuloba seriozul gamowvevad rCeba im dawesebulebebSi sadac pa-
cientebi xangrZlivad imyofebian. arainicirebulad CaiTvala H2 da H5 dawesebulebebSi, sadac
pacientes TiTqmis ar aqvT saSualeba isargeblon piradi an socialuri cxovrebiT, nawilobriv
dafinansebis da kadrebis deficitis gamo da nawilobriv dasaxlebuli adgilidan daSorebis
gamo. aRniSnuli ufleba nawilobriv miRweulad CaiTvala H3 da n3.2 dawesebulebebSi,  sadac
pacientebi yvelaze metad arian integrirebulni TemSi da SenarCunebuli aqvT gare samyarosTan
komunikacia. danarCen dawesebulebebSi inicirebulia calkeuli aqtivobebi, socialuri muSakebi
cdiloben am mimarTulebiT muSaobas, Tumca naklebi warmatebiT. calke aRniSvnis Rirsia xan-
mokle dayovnebis dawesebulebebi, sadac pacientebis saSualo dayovneba 2 kviraa. personalis
azriT, am droSi rame socialuri aqtivobis SenarCunebaze laparaki ar aris relevanturi.
gundma am sakiTxze imsjela da CaTvala, rom arseboben pacientebi, romlebic weliwadSi
erTxel an ufro xSirad Tavsdebian mwvave ganyofilebaSi  da maTTan am mimarTulebiT muSaoba
sasargeblo iqneboda.
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Tema 2. ufleba isargeblon fizikuri da fsiqikuri janmrTelobis dacvis  umaRlesi xelmi-

sawvdomi  standartiT 

(SSm pirTa uflebebis konvencia, muxli 25);

standarti
dawesebuleba

H1.1 H1.2 n1 n2 H2 H3 H4 H5 H6 H7 H8-1 H8-2 n3-1 n3-2

standarti 2.1 dawesebu -
leba xelmisawvdomia yve-
lasTvis, visac sWirdeba
mkurnaloba da daxmareba.

AF AF AF AF AP AF AF AP AF AF AP AP AF AF

standarti 2.2 dawesebu -
lebas hyavs kvalificiuri
personali da awvdis
kargi xarisxis fsiqikuri
janmrTelobis serviss.

AP AF AP AP AP AF AP AP AP AP AP AP AF AF

standarti 2.32 mkurna -

loba, fsiqosocialuri
reabilitacia da mxar-
damWer qselebsa da sxva
servisebTan urTierToba
aris servisis momxmare-
belze orientirebuli
aRdgenis gegmis  Semadge -
neli nawilebi da xels
uwyobs servisis momxma -
rebelTa damoukidebel
cxovrebas.

AI AI AI AI NI AI NI NI NI NI NI NI NI NI

standarti 2.4 fsiqo -
tropuli medikame ntebi
fizikurad da finansu rad
xelmisawvdomia da saTa -
nadod gamoi ye neba.

AF AF AF AF AF AF AF AF AF AF AF AF AF AF

standarti 2.5 zogadi da
reproduqciuli janmrTe -
lobisTvis adekvaturi
momsaxureba xelmisawv -
domia.

AP AP AP AP AI AP AI AI AP AI AI AI AP AP

stacionaruli dawesebulebebi xelmisawvdomia fsiqiatriuli stacionaruli mkurnalobis
saWiroebis mqone pacientebisTvis, Tumca calkeuli gamonaTqvamebiT, somaturad susti, asakovani
da ormagi diagnozis mqone pacientebis miReba SedarebiT garTulebulia da dawesebulebisTvis
problemas warmoadgens. rac Seexeba pacientTa dayovnebas, xSir SemTxvveaSi amis mizezia
axloblebis uari da  TemSi Sesabamisi servisebis deficiti. Sesabamisad, es standarti nawilo-

diskusia

2 iხ. ასევე სტანდარტი 3.1
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briv miRweulia im dawesebulebebSi, sadac pacientebi faqtiurad cxovroben  (H2, H5, H8). eqimma
aRniSna, rom didi problemaa gadaudebeli saswrafo daxmarebis samsaxuris TanamSromlebis
kompetencia: „ver afaseben pacientis mdgomareobas da arasworad mohyavT. zogjer
„Camoagdeben“ mimRebSi da garbian. xSirad eqimebi sakuTari jibidan vixdiT taqsis fuls moy-
vanili piris saxlSi dasabruneblad“.

qveynis masStabiT ar aris inicirebuli pacientze orientirebuli da yovlismomcveli, indi-
vidualuri aRdgenis gegma. mkurnaloba ZiriTadad medikamenturia  da orientirebulia
fsiqozuri simptomatikis Semcireba/moxsnaze da pacientis droul gaweraze an  „mSvidad“ yof-
naze. fsiqo-socialuri reabilitacia zogierT dawesebulebaSi inicirebulia (H1,n1,n2, H3),
Tumca, umetesad arainicirebulia. amis mizezad respondentebi asaxelebdnen personalis nakle-
bobas, gansakuTrebiT regionebSi da Sesabamisi treningebis deficits, Sida da gare resursebis
simwires. xSirad TanamSromlebs Soris am sakiTxis saWiroebis Taobaze SeTanxmeba ver miiRweva
(socialuri Sefasebis komponentis gaTvaliswineba samkurnalo gegmaSi); „multi gundis muSaobis
standartebi ar gvaqvs da ar dgas multi gundis muSaobis sakiTxi, rogorc valdebuleba. amis
gamo, saTanadod ar funqcionirebs... kargi iqneba fsiqiatrebis mxridan meti CarTuloba mul-
didisciplinaruli gundis muSaobaSi. aucilebelia gvqondes multi gundis muSaobis forma da
arsebobdes kontrolis berketi, rom am formam namdvilad imuSaos“ - ambobs socialuri
muSaki.

eqimebi, fsiqologebi, eqTnebi kvalificiurebi arian, socialur muSakebis umravlesoba ar aris
ganaTlebiT socialuri muSaki, eqTnis TanaSemweebis kvalifikacia dabalia da finansurad
naklebad mimzidveli. qveyanaSi sxvadasxva fsiqikuri janmrTelobis specialistis deficitia.
regionebSi mwvave problemaa kvalificiuri kadrebis mozidva da SenarCuneba. 

fsiqotropuli medikamentebi xelmisawvdomia, sakmarisia da pasuxobs pacientTa saWiroebebs.
zogadad,  pacientebi pasiuroben da medikamentebiT da maTi moqmedebiT ar interesdebian. visac
uCndeba interesi, ukmayofileben. nawilma, vinc wlebia mkurnalobs, metnaklebad ician medika-
mentebi. erTma pacientma Tqva, rom „mainteresebs raze moqmedeben wamlebi, magram merideba
eqimis Sewuxeba.“ 

pacientebis umetesobam ar icoda  ra uflebebi da valdebulebebi hqondaT stacionarSi, Tumca
personali saubrisas amtkicebda, rom awvdis maT am informacias. zogierT dawesebulebaSi ar
iyo gamokruli pacientTa uflebebi da informacia, Tu vis SeiZleba daukavSirdnen  uflebebis
darRvevis SemTxvevaSi.  pacientebisTvis naklebad iyo cnobili gasaCivrebis meqanizmis Sesaxeb,
Tumca icodnen, rom SeuZliaT momsaxurebaze sakuTari azris gamoTqma. zogierT dawesebule-
baSi Seqmnilia gasaCivrebis komisiebi, saCivris yuTebi yvelgan kidia (xSirad carieli),
gasaCivrebis gansakuTrebul  SemTxvevas ver ixsenebdnen. respondetebis gadmocemiT,   pacientebi
ZiriTadad asaCivreben sasamarTlo gadawyvetilebas aranebayoflobiT mkurnalobasTan
dakavSirebiT. 

winaswari gankargulebebis praqtika saqarTveloSi ar arsebobs da arc aris regulirebadi. 

monoprofilur saavadmyofoebSi umniSvnelovanesi gamowvevaa pacientebis misawvdomoba soma-
turi jandacvis servisebTan. referalis meqanizmi arsebobs, Tumca pacientebi ukidures
SemTxvevebSi misamarTdebian Sesabamis dawesebulebebSi. dawesebulebaSi Semosvlisas pacientebs
utardebaT zogadi janmrTelobis skriningi (klinikuri laboratoriuli analizebi, C he-
patitze skriningi). reproduqciuli janmrTelobis Sesaxeb konsultacia rutinul proceduras
ar warmoadgens. qalma pacientebma Tqves, rom stacionarSi reproduqciul janmrTelobaze
zrunvis saWiroebaze ar gasaubrebian. aseve, ar miewodaT informacia fsiqiatriuli medika-
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mentebis zemoqmedebaze reproduqciul janmrTelobasTan mimarTebaSi, mag. menstrualuri cik-
lis SesaZlo darRvevaze.

problemaa aseve somaturi qronikuli daavadebis marTva da somaturi medikamentebiT uzrun-
velyofa,  gadaudebeli stomatologiuri momsaxureba, radgan am SemTxvevaSi saWiro xdeba
pacientis transportireba da Tanmxlebi piris gayola.

multiprofilur klinikebSi, saWiroebis SemTxvevaSi, Tuki ver xerxdeba somaturi Civilebis
mogvareba adgilze, pacienti martivad referirdeba klinikis sxva segmentSi, rac warmoadgens
fsiqiatriuli ganyofilebis integrirebis pozitiur Sedegs.  

eleqtrokrunCxviTi Terapia da fsiqoqirurgia qveyanaSi ar tardeba. 

samecniero  kvlevebi fsiqikur aSlilobebze tardeba or dawesebulebaSi da  standarti dac-
ulia. 

umetes dawesebulebebSi ar aris uzrunvelyofili Tarjimnis momsaxureba araqarTulenovani
pacientebisTvis. personalma icis rusuli, azerbaijanuli, inglisuri da iyeneben, Tumca es ver
uzrunvelyofs adekvatur komunikacias. erTaderTi dawesebuleba, romelic uzrunvelyofs
TarjimniT momsaxurebas H3-ia, romelic ZiriTadad araqarTulenovan mosaxleobas emsaxureba.
gamowvevaa sensoruli darRvevebis mqone pirebTan urTierToba.
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zogadad gamowvevas warmoadgens momsaxurebis procesSi mkurnalobis adgilisa da formis
Sesaxeb pacientis upiratesobebis gaTvaliswineba da gadawyvetilebis miRebis procesSi pacientis
CarTulobis uzrunvelyofa. aRniSnuli Temis Sefasebisas gamoikveTa gansxvaveba grZelvadian
da moklevadian ganyofilebebs Soris.  TemSi arsebuli servisebis alternativebis simwiris
gaTvaliswinebiT, pacientebs xSir SemTxvevaSi ar aqvT arCevanis gakeTebis saSualeba imasTan
dakavSirebiT, Tu sad surT servisis miReba.

diskusia

3 იხ.ასევე სტანდარტი 2.3

Tema 3. samarTlebrivi qmedunarianobis realizebis da pirovnebis Tavisuflebisa da

usafrTxoebis ufleba 

(SSm pirTa uflebebis konvencia, muxlebi 12 da 14)

standarti
dawesebuleba

H1.1 H1.2 n1 n2 H2 H3 H4 H5 H6 H7 H8-1 H8-2 n3-1 n3-2

standarti 3.13 servisis

momxmarebelTa upirte-
sobebi mkurnalobis ad -
gilisa da formis Sesaxeb
yovelTvis prioritetu-
lia.

AI AI AP AP AI AP AI AI AP AP AI AI AP AP

standarti 3.2 arsebobs
procedurebi da garanti -
ebi Tavisufali da info -
rmirebuli Tanxmobis
gareSe moTavsebisa da
mkurnalobis Tavidan
asacileblad.

AF AF AF AF AP AF AP AI AI AI AI AP AP AP

standarti 3.3 servisis
momxmareblebs SeuZliaT
gamoiyenon TavianTi sa -
marTlebrivi qmedunari-
anoba  da daxmareba, ro   -
melic maT SeiZleba sWir -
debodeT samarTlebrivi
qmedunarianobis reali -
zebisTvis xel mi  sawv do -
mia.

AP AP AP AP AI AP AI AI AP AI AI AP AP AP

standarti 3.4 servisis
momxmareblebs aqvT kon-
fidencialurobis dacvis
da piradi janmrTelobis
Sesaxeb informaciis xe l -
misawvdomobis ufleba.

AF AF AF AF AP AF AP AP AP AI AI AP AF AF
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momsaxurebis aRmoCenisas pacientis upiratesobebis gaTvaliswineba nawilobriv miRweulia mok-
levadian da multiprofilur klinikebSi da inicirebulia grZelvadiani ganyofilebis mqone
dawesebulebebSi (H1, H2, H4, H5, H8).  am dawesebulebebSi pacientebi wlobiT uwyvetad an  xanmokle
SualedebiT mkurnaloben da verc sazogadoebaSi brundebian da verc sxva saTemo servisSi gada-
dian.

Sefasebisas gamoikveTa, rom personali pacientebTan  urTierTobs pativiscemiT, aRiarebs maT
mier informaciis gagebis, gadawyvetilebis miRebis da arCevanis gakeTebis SesaZleblobebs,
Tumca praqtikulad am uflebis srulad realizeba ar xdeba. zogierT dawesebulebaSi
damokidebuleba paternalisturia.

nebayoflobiT mkurnalobaze myofi pacientiebis Tanxmoba devs samedicino failebSi. mxar-
daWeris mimRebi piris SemTxvevaSi, samedicino baraTSi devs mxardamWeris damadasturebeli
dokumenti da aris mxardamWeris xelmowerac  Tanxmobis furcelze. mxardaWerilisgan
gadawyvetilebis miReba aris upiratesi midgoma mkurnalobaSi.amasTan, miuxedavad imisa, rom
pacientebma formalurad xeli moaweres Tanxmobas dawesebulebaSi ganTavsebaze, gamowvevas
warmoadgens maTi informirebuloba dawesebulebaSi darCenis Sedegebsa da mkurnalobis al-
ternatiul saSualebebze. (H2, H4, H8,2.n3). „..xeli ki movawereT da ra iyo magi ar viciT“- Ziri-
Tadi pasuxi pacientebisa aris aseTi.

miRweva aranicirebulad CaiTvala im dawesebulebebSi (H5,H6,H7,H8,1) sadac pacientebi ar
floben informacias Tavisi uflebebis Sesaxeb, ar monawileoben gadawyvetilebis miRebis pro-
cesSi da aranebayoflobiTi mkurnalobis praqtika an saerTod ar aris an Zalian iSviaTia.

aranebayoflobiT mkurnalobis saWiroebisas, iZaxeben mosamarTles. sasamarTlo procesze
pacientis inetersebs icavs saxazino advokati. survilisamebr, pacients gadaecema sasamarTlo
gadawyvetileba. pacients SeuZlia daukavSirdes pirad advokats da aqvs gasaCivrebis SesaZle-
bloba (gamoiyenos ganyofilebis telefoni, gaiaros konsultacia dawesebulebis iuristTan).
personalis gadmocemiT, advokatTan konfidencialuri Sexvedris SesaZleblobis uzrunvel-
sayofad, dauTmoben oTaxs.

eqimebma aRniSnes, rom xSir SemTxvevaSi sasamarTlodan mosuli gadawyvetilebis pacientisTvis
xelze micema da Sig arsebul informaciis gacnoba pacients uaryofiTad ganawyobs ojaxis
wevris/axloblis mimarT. 

pacientisTvis mxardamWeris (igulisxmeba mxardaWeris mimRebis statusis dadgenis saWiroebisas)
moZiebaSi dawesebulebebi CarTuli ar aris da amisamarTeben socialuri momsaxurebis saagen-
toSi. pacients exmarebian mxardamWer adamianebTan dakavSirebaSi (aseTis sakontaqto informa-
ciis arsebobisas). 

pacientebis samedicino dokumentacia daculia, inaxeba saordinatoroSi. samedicino dokumenta-
ciaSi arsebul informacias pacientebs survilis SemTxvevaSi miawvdian. miwodebuli informaciis
moculobas gansazRvravs mkurnali eqimi. pacientisTvis misi samedicino dokumentaciis gacnobis
praqtika ar dafiqsirebula.  pacientebma ar icodnen, rom aqvT ufleba damatebiTi informacia
an SeniSvna daurTon Tavis samedicino baraTs. 

miuxedavad imisa, rom am etapze gadawyvetilebis miRebis mxardaWeris modeli aris upiratesad
CaTvlili saqarTvelos kanonmdeblobaSi, gamowvevas warmoadgens misi realuri implementa-
cia. pacientebTan interviuirebis procesma gamoavlina, rom isini informirebulebi ar arian
aRniSnul modelTan dakavSirebiT, rac iZleva maTi mxardamWerebis mier Zalauflebis boro-
tad gamoyenebis SesaZleblobas, gansakuTrebiT pensiis aRebasa da gankargvasTan dakavSirebiT. 
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dawesebulebebSi gegmiur monitoringze Sedis saxalxo damcveli, saSualod 1-2 weliwadSi
erTxel, zogierT dawesebulebaSi ufro xSirad. qveyanaSi daxuruli instituciebis monitor-
ings periodulad atarebs wamebis prevenciis komiteti, romelic SerCeviT naxulobs dawese-
bulebebs. sxva arasamTavrobo uflebadamcveli organizacia dawesebulebebSi ar Sesula.
vizitebis dros aqcenti keTdeba adamianis uflebebis dacvaze da momsaxurebis xarisxis Sefaseba
naklebad xdeba.
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Tema 4. wamebis an sastiki, arahumanuri, damamcirebeli mopyrobisa an sasjelisagan da eqsplu-

ataciis, Zaladobisa da  Seuracxyofisgan Tavisufleba 

(SSm pirTa uflebebis konvencia, muxlebi 15 da 16)

standarti
dawesebuleba

H1.1 H1.2 n1 n2 H2 H3 H4 H5 H6 H7 H8-1 H8-2 n3-1 n3-2
standarti 4.1 servisis
momxmareblebs ufleba
aqvT daculi iyvnen sity -
vi eri, fsiqikuri, fizi ku -
ri da seqsualuri Zala -
dobisa da fizikuri da
emociuri gulgrilobis-
gan.

AF AF AF AF AP AF AF AP AP AP AI AP AF AF

standarti 4.2 potenciu -
ri krizisis de-eskalaci-
isTvis gamoiyeneba izo l-

aciisa4 da SeboWvis5 alte-

natiuli meTodebi.

AI AI AI AI AI AI NI AI AI NI AI AI AP AP

standarti 4.3 eleqtro -
kruCxviTi Terapia, fsi -
qo qirurgia da sxva samku -
rnalo procedurebi,
romlebmac dawesebuleba -
Si Tu referalur dawese-
bulebaSi Catarebisas, Se -
iZleba gamoiwvios myari
an Seuqcevadi Sedegi, ar
un da iqnas zedmetad gamo -
yenebuli da SeiZleba Ca -
tardes mxolod servisis
momxmareblis Tavisufa -
li da informirebuli
TanxmobiT.

NA NA NA NA NA NA NA NA NA NA NA NA NA NA

standarti 4.4 arcerTi
servisis momxmarebeli ar
eqvemdebareba samedicino
an samecniero eqsperi-
ments misi informirebu -
li Tanxmobis gareSe

AF AF NA NA AF NA NA NA NA NA NA NA NA NA

standarti 4.5 miRebulia
zomebi  wamebis an sastiki,
araadamianuri an Rirse-
bis Semlaxavi mopyrobisa
da arasaTanado mopyro-
bis sxva formebisgan
dacvis uzrunvelsayofad.

AP AF AP AP AP AF AP AP AI AI AP AP AP AP

4 izolacia niSnavs piris Caketil oTxSi an dacul adgilas marto moTavsebas, saidanc gamosvlis saSualeba fizikurad SezRuduli 

aqvs 
5 SeboWva niSnavs meqanikuri saSualebebis an medikamentis gamoyenebas piris moZraobebis  SezRudvisTvis.



37
xarisxisa da adamianis uflebebis Sefaseba da gaumjobeseba fsiqikuri janmrTelobis dawesebulebebSi

zogadad, pacientebi kmayofilebi arian mopyrobiT. arasaTanado mopyrobis SemTxvevaSi di-
reqcia iRebs Sesabamis zomebs. gamowvevaa pacientebs Soris Zaladobis SemTxvevebi da maTi us-
afrTxoebis Sesabamisi zomebis miReba. mizezad saxeldeba kadrebis nakleboba da kvalifikacia.
amave dros pacientTa agresiuli qceva ukavSirdeba araxelsayrel garemo pirobebs da   mom-
saxurebis dabal xarisxs, rac naTlad aisaxa erTsa da imave dawesebulebis garemontebul da
gauremontebul ganyofilebebSi (H8.1 da H8.2).

potenciuri krizisis de-eskalaciis alternatiuli meTodebi ar aris farTod danergili.
ufro gamoiyeneba fizikuri SezRudva. personalis gadmocemiT, jer cdiloben pacientis
damSvidebas, Tu Sedegi ar miiRes, mimarTaven SeboWvas da ukeTeben ineqcias (eqimis
gadawyvetilebiT).  fiqsaciis registracia xdeba kanonis Sesabamisad. amis Sesaxeb ar ecnobeba
arc xelmZRvanels, arc gare organos, radgan kanonmdeblobis mixedviT ar aris amis valde-
buleba. gamonaklisia patara zomis dawesebulebebi, sadac aseTi SemTxvevebi cnobili xdeba
xelmZRvanelobisTvis. gasaubrebisas personali aRniSnavs, rom fiqsaciis Semdeg, eqimi
esaubreba pacients gamoyenebuli zomis aucileblobaze da  gadaixedeba pacientis nebayoflo-
biT mkurnalobis sakiTxi. samedicino baraTSi aRniSnuli ar fiqsirdeba da Znelia msjeloba,
ramdenad xorcieldeba. aRniSnuli standarti ZiriTadad inicirebulia, radgan personali
ar icnobs de-eskalaciis alternatiul meTodebs da ar aqvs sakmarisi kvalifikacia am mimar-
TulebiT. ar aris inicirebuli H4 da H7 dawesebulebebSi, radgan  ar arsebobs SezRudvis
gamoyenebis Canawerebi da personali ar icnobs arc SezRudvis da arc alternatiul meTodebs.
nawilobriv miRweulad CaiTvala n3 dawesebulebaSi, sadac intervius dros pacientebma
gansakuTrebiT daafiqsires personalis gulisxmiereba, yuradReba da  SezRudvis iSviaTi
gamoyeneba. 

xazgasasmelia dafiqsirebis  gansxvavebuli saSualebebi.zogan iyeneben zewrebs, zogan spe-
cialur Tasmebs.

qveynis masStabiT aborti da sterilizacia arc fsiqiatriul dawesebulebebSi tardeba da arc
referali yofila sxva dawesebulebaSi. es standarti srulad miRweulia.  

zogadad dawesebulebebSi, sadac aris Terapiuli da keTilganwyobili garemo, yvela gamok-
iTxuli pacienti kmayofilia mopyrobiT da iSviaTia agresiis an Zaladobis gamovlena.
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Tema 5. დამოუკიდებელი ცხოვრებისა და საზოგადოებაში ჩართვის უფლება

(შშმ პირთა უფლებების კონვენცია, მუხლი 19)

standarti
dawesebuleba

H1.1 H1.2 n1 n2 H2 H3 H4 H5 H6 H7 H8-1 H8-2 n3-1 n3-2

standarti 5.1 servisis
momxmareblebs exmarebian
sacxovrebeli adgilis
xelmisawvdomobis uzrun-
velyofaSi da gaaCniaT
finansuri resursebi Tem -
Si cxovrebisTvis.

AI AI AI AI NI AI NI AI AI AI AI AI AI AI

standarti 5.2 servisis
momxmareblebs gaaCniaT
ganaTlebisa da dasaqme-
bis SesaZlebloba.

AI AI NI NI NI AI NI NI NI NI NI NI AI AI

standarti 5.3 servisis
momxmarebelTa politi -
kur da sazogadoebriv
cxo vrebaSi monawileobis
da gaerTianebis Tavisu-
flebis uflebebi mxar-
daWerilia.

AI AI AI AI AI AI AI NI NI NI NI NI AI AI

standarti 5.4 servisis
momxmarebelTa monaw-
ileoba socialur, kul-
turul, religiur da
dasvenebis aqtivobebSi
mxardaWerilia.

NI NI NI NI NI NI AI AI AI AI AI AI AI AP

es standarti Sefasebis gundebis gdawyvetilebiT ZirTadad inicirebulia an ar aris inicire-
buli garda n3 dawesebulebisa, romelic, rogorc zeviT avRniSneT, gamoirCeva TemSi inte-
graciiT, gare aqtivobebiT da pacientebis monawileoba kulturul socialur da religiur
aqtivobebSi Sefasda rogorc nawilobriv miRweuli. 

personali ver exmareba pacients TemSi cxovrebisTvis saWiro finansuri resursebis miRebaSi,
Tu ar CavTvliT pensiis daniSvnasa da Tanxis miRebaSi xelSewyobas. “qronikul pacientebs“,
romlebic fsiqiatriul  stacionarSi  cxovroben,  ver uzrunvelyofen  TavSesafriT, garda
erTeuli SemTxvevebisa.

qveyanaSi fsiqikuri aSlilobis mqone pirTa ganaTlebis da dasaqmebis programebi ar aris sak-
marisad ganviTarebuli, xolo arsebul programebze personali ar flobs informacias.
samwuxarod, bevri organizacia uars ambobs fsiqikuri aSlilobis diagnozis mqone adamianebis
dasaqmebaze, pacientebs problemebi eqmnebaT TavSesafarSi dasaxlebis drosac; mwvave gany-
ofilebebSi pacientebis brunvidan gamomdinare, naklebad aqtualuria dasaqmebisa da
ganaTlebis xelSewyobis sakiTxebi, Tumca gundis azriT, metad mniSnelovania pacientis aRdge-

diskusia
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nis procesis xelSewyobisTvis.

pacientisTvis mxardamWeris (igulisxmeba mxardaWeris mimRebis statusis dadgenis saWiroebisas)
moZiebaSi dawesebuleba CarTuli ar aris, amisamarTeben socialuri momsaxurebis saagentoSi.
pacients exmarebian mxardamWer adamianebTan dakavSirebaSi. 

arCevnebis dros xmis misacemad pacienti misi fsiqikuri mdgomareobisa da survilis Sesabamisad
miyavT saarCevno ubanze.  mnaxvelebi iSviaTad stumroben pacientebs.

dResaswaulebs dawesebulebebSi aRniSnaven sakuTari ZalebiT da resursebiT. cdiloben yvela
pacients Seuqmnan sadResaswaulo ganwyoba.

pacients aZleven SesaZleblobas gadavides dawesebulebasTan axlos mdebare  eklesiaSi, Tu
misi janmrTelobis mdgomareoba iZleva amis SesaZleblobas. rogorc wesi eqTnis TanaSemwis
an axloblis TanxlebiT.. 

pacientebs informacia TemSi arsebul servisebze da am servisebSi CarTvis gzebze  ar miewode-
baT iSviaTi gamonklisis garda,  rodesac  mkurnali eqimi an  socialuri muSaki awvdis pacients
misTis cnobil  informacias an akavSirebs Sesabamis samsaxurebTan. unda aRiniSnos, rom prob-
lemuria  fsiqiatriuli diagnozis mqone usaxlkaro adamianTa sacxovrisiT uzrunvelyofa,
saTanado servisebis arasakmarisi xelmisawvdomobis an/da ararsebobis gamo. personali awvdis
pacients mis xelT arsebul informacias. is ver exmareba pacients TemSi cxovrebisTvis saWiro
finansuri resursebis miRebaSi. amitom zemoaRniSnulis saWiroebisas, amisamarTeben socialuri
momsaxurebis saagentos socialur muSakTan, an TemSi fsiqiatriuli servisebis socialur
muSakebTan (mobiluri gundi, ambulatoria).
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daskvna da rekomendaciebi5
dawesebulebebis nawilis  sacxovrebeli garemo umZimes mdgomareobaSia,  maRalia pacientebis
institucionalizmis sindromi, maTi motivacia da aqtiuroba dabalia, damoukidebeli cxovre-
bis unar-Cvevebsa da socializaciaze muSaoba sustia,  pacientis Tavisufali arCevani da
gadawyvetilebis miRebis procesSi CarTuloba praqtikulad ar aris danergili, mkurnaloba
medikamenturia, ar aris danergili individualuri/aRdgenis gegma, multigunduri muSoba,
fsiqosocialuri reabilitacia ar aris mkurnalobis integrirebuli nawili,  sacxovrisis
ararsebobis gamo pacientebi faqtiurad „cxovroben“ fsiqiatriul dawesebulebaSi, pacientebs
naklebad aqvT gacnobierebuli sakuTari uflebebi da maTi dacva.  samedicino  personali  ga-
datvirTulia da demotivirebuli.  ukeTesi mdgomareobaa garemontebul ganyofilebebSi da
multiprofiluri saavdmyofos fsiqiatriul ganyofilebebSi, sadac ukeTesi Terapiuli gare-
moa da meti Terapiuli aqtivoba, rac dadebiTad aisaxeba rogorc pacient-personalis
damokidebulebaze aseve Terapiul procesze. garda amisa fsiqiatriis integrireba multipro-
filur klinikebSi aumjobesebs fizikuri janmrTelobis xelmisawvdomobas da amcirebs stig-
mas.

unda aRiniSnos, rom instrumentis specifikidan gamomdinare, saboloo Sefasebis dafiqsire-
bisas xSirad ikargeba mniSvnelovani sakiTxebi − magaliTisTvis, Tema 4, wamebis an sastiki,
arahumanuri, damamcirebeli mopyrobisa an sasjelisagan da  eqspluataciis, Zaladobisa da Seu-
racxyofisagan Tavisufleba  (SSm pirTa uflebebis konvencia, muxlebi 15 da 16), Cvens angariSSi
Sefasebulia, rogorc srulad miRweuli, vinaidan Temis SigniT xuTi kriteriumidan sami umaR-
lesi maCvenebliTaa Sefasebuli, ris Sedegadac standarti 4.2, potenciuri krizisis de-es-
kalaciisTvis izolaciisa da SeboWvis alternatiuli meTodebis gamoyenebis Sefaseba −miRweva
inicirebulia (A/i) − dakargulia (stacionarSi SeboWvis meTodi faqtobrivad yovel dRe
gamoiyeneba da krizisuli situaciis marTvis Cveuli saSualebaa).

aseve, xSirad standarti or sxvadasxva kriteriums moicavs xolme da maTi erTiani Sefasebis
naxvisas, Tvisebrivi monacemebisa da kriteriumebis komentarebis gacnobis gareSe, informacia
bolomde TvalsaCino ar aris. magaliTad, Tema 5, standarti 5.1, servisis momxmareblebs ex-
marebian sacxovrebeli adgilis xelmisawvdomobis uzrunvelyofaSi da gaaCniaT finansuri
resursebi TemSi cxovrebisTvis − servisis mosargeblis Tundac TavSesafarSi moTavseba ar
moicavs standartis meore nawils, mis finansurad uzrunvelyofas.
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Tema 1. უფლება ცხოვრებისა და სოციალური დაცვის ადეკვატურ სტანდარტზე

y fsiqikuri janmrTelobis politikis doneze

- fsiqikuri janmrTelobis 2020-2025 wlebis strategiuli ganviTarebis gegmaSi deinsti-
tucionalizaciisken mimarTuli droSi gawerili RonisZiebebis  SemuSaveba; 

- zogadi profilis klinikebSi integrirebuli an mcire zomis fsiqiatriul sta-
cionaruli ganyofilebebis/centrebis ganviTarebis xelSewyoba;

- saxelmwifo biujetSi fsiqiatriuli saavadmyofoebis reabilitaciis proeqtebis gaT-
valiswineba;

- stacionaruli fsiqiatriuli momsaxurebis standartebis damtkiceba da Semdgomi dan-
ergva;

¿aRmosavleT saqarTvelos fsiqikuri janmrTelobis centris (bediani)  sacxovrebeli garemo
da momsaxurebis pirobebi ver akmayofilebs veranair standarts. rekomendebulia, umokles
vadaSi, Sesabamisi RonisZebebis gatareba, rom  am dawesebulebis pacientTa garemo pirobebi
da momsaxurebis xarisxi gaumjobesdes.

y dawesebulebis menejmentis doneze

- dawesebulebis ganviTarebis 3 wliani strategiuli gegmis SemuSaveba da yovelwliuri
Sida monitoringis ganxorcieleba;

- dawesebulebis Sida regulaciebis da samedicino dokumentaciis standartizeba, kerZod:

l Sinaganawesi

l momsaxurebis Sida protokoli

l saxanZro usafrTxoebis uzrunvelyofis regulaciebi da personalis momzadeba

l pacientTa mier telefoniT da sxva sakomunikacio saSualebebiT sargeblobis dareg-
ulireba saukeTeso praqtikis gaTvaliswinebiT

l pacientTa gare samyarosTan komunikaciis Sida regulacia

- sxvadasxva tipis SezRudvis mqone  pirTaTvis garemos adaptireba da personalis
momzadeba;

- momsaxurebis maRali kulturis danergva da personalis Sesabamisi informireba da
gadamzadeba pacientis avtonomiis pativiscemis, piradi cxovrebis daculobis, Tavisu-
fali drois organizebis sakiTxebSi.

Tema 2. ufleba isargeblon fizikuri da fsiqikuri janmrTelobis dacvis  umaRlesi  
xelmisawvdomi standartiT

y fsiqikuri janmrTelobis politikis doneze

- fsiqiatriis da narkologiis integraciis da urTierTTanamSromlobis sakiTxebze di-
alogis dawyeba da Sesabamisi gegmis SemuSaveba;

- fsiqikuri janmrTelobis da socialur samsaxurebs Soris koordinaciis gaumjobeseba;

rekomendaciebi
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- fsiqikuri aSlilobis mqone pirTa saojaxo da rezidentuli tipis saxlebis standartis
damtkiceba;

- rezidentuli da saojaxo tipis saxlebis ganviTareba (maT Soris municipalur doneze);

- fsiqiatriuli stacionaridan grZelvadian mkurnalobaze myof pirTa, „qronikuli pa-
cientebis“ gamoyvanis gegmis SemuSaveba da fsiqikuri janmrTelobis ganviTarebis sax-
elmwifo strategiaSi integrireba;

- sakanonmdeblo doneze fsiqiatriul stacionarSi moTavsebis, uaris, gaweris da sxva
servisebSi referalis mkafio instruqciebis Camoyalibeba;

- fsiqiatriuli mkurnalobis protokolebis SemuSaveba/ganaxleba;

- pacientis fsiqosocialuri reabilitaciis individualuri/aRdgenis gegmis SemuSaveba
da danergva;

- fsiqotropuli medikamentebis esenciuri erovnuli nusxis Seqmna;

- stacionarul fsiqiatriul mkurnalobaze myof pirTaTvis somaturi janmrTelobis
xelmisawvdomobis uzrunvelyofa; 

- reproduqciuli janmrTelobis xelmisawvdomobis protokolis SemuSaveba;

- fsiqikuri janmrTelobis specialistebis uwyveti samedicino gadamzadebis uzrunvelyofa;

- regionebSi fsiqikuri janmrTelobis specialistebis mwvave deficitis aRmofxvrisken
mimarTuli RonisZiebebis gatareba (finansuri waxaliseba, rezidenturis ufaso pro-
grama da sxva);

- fsiqikuri janmrTelobis saxelmwifo programis ganxorcielebis regularuli moni-
toringis uzrunvelyofa.

y dawesebulebis menejmentis doneze

- mkurnalobis da marTvis protokolebis danergva da Sida supervizia;

- pacientTa informirebis uzrunvelyofa maTi uflebebis da dacvis garantiebis Sesaxeb; 

- Sida treningebis kaskadi axali TanamSromlebisTvis da aseve dasaqmebulTa informire-
basa da codnis amaRlebaze zrunva;

-ojaxebTan muSaobis gaZliereba, Sesabamisi RonisZiebebis danergva (ganaTleba, Sexev-
drebi, klubebi da sxva).

Tema 3. samarTlebrivi qmedunarianobis realizebis da pirovnebis Tavisuflebisa da 
usafrTxoebis ufleba

y fsiqikuri janmrTelobis politikis doneze

- stacionarul da saTemo servisebs Soris koordinaciis gaumjobeseba; 

- servisebs Soris referalis mkafio kriteriumebis SemuSaveba;

- saTemo momsaxurebis servisebis ganviTarebis xelSewyoba;

- fsiqo-socialuri reabilitaciis municipaluri programebis ganviTareba; 

- aranebayoflobiTi mkurnalobis sakanonmdeblo regulaciis daxvewa;
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y dawesebulebis menejmentis doneze

- pacientis informirebis da mkurnalobaze Tanxmobis miRebis Sida instruqciis arseboba; 

- dawesebulebis Sida regulaciebiT gasaCivrebis qmediTi da martivi procedurebis dan-
ergva; 

- pacientTa azris sistemuri kvlevis danergva; 

- personalis regularuli informireba pacientis uflebebis Sesaxeb da Sesabamisi
gadamzadebis uzrunvelyofa;

- arealSi ufaso iuridiuli momsaxurebis Sesaxeb informaciis Sekreba da pacientisTvis
miwodeba;

- pacientis mxardaWera sakuTari uflebebis realizebaSi (Sexvedrebi, sainformacio
muSaoba, unarebis gaZliereba da sxva);

- mxardamWer pirebTan da sxva socialur qselebTan pacientis komunikaciis xelSewyoba

Tema 4. wamebis an sastiki, arahumanuri, damamcirebeli mopyrobisa an sasjelisagan da  
eqspluataciis, Zaladobisa da Seuracxyofisagan Tavisufleba

y fsiqikuri janmrTelobis politikis doneze

- krizisis marTvis protokolebis SemuSaveba da danergva;

- SezRudvis meTodebis sakanonmdeblo daxvewa.

y dawesebulebis menejmentis doneze

- gasaCivrebis ufro moqnili da qmediTi meqanizmis Seqmna, pacientis CarTva;

- pacientisTvis saWiro iuridiuli konsultirebis organizeba;

- gare samyarosTan komunikaciis gaumjobeseba (telefonis xelmisawvdomoba, interneti,
meili);

- TanamSromlebis treningi de-eskalaciis alternatiul teqnikebSi;

- krizisuli situaciebis marTvis Sida protokolebis danergva da TanamSromlebis
momzadeba.

Tema 5. damoukidebeli cxovrebisa da sazogadoebaSi CarTvis ufleba 
y fsiqikuri janmrTelobis politikis doneze

- fsiqikuri aSlilobis mqone pirTa dasaqmebisa da profesiuli gadamzadebis proeqte-
bis ganviTareba adgilobrivi xelisuflebis CarTulobiT;

- momxmarebelTa organizaciebis Seqmna/gaZlierebis mxardaWera (proeqtebi adgilo-
brivi xelisuflebis doneze-klubebi, dRis centrebi da sxva);

- sazogadoebis ganaTleba, media kampaniebis organizeba.

y dawesebulebis menejmentis doneze

- TemSi mimdinare RonisZiebebSi pacientTa monawileobis mxardaWera;

- pacientebis informireba TemSi arsebuli socialuri, finansuri da dasaqmebis resurse-
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bis Sesaxeb; 

- dawesebulebaSi regularuli (azriani, gasarTobi, saganmanaTleblo) RonisZiebebis
organizeba;

- pacientTa dRis struqturireba;

- pacientTa damoukidebeli cxovrebis unarebis gaZliereba;

- pacientTa gare samyarosTan komunikaciis mxardaWera.
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